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President’s Message  

 

 

Greetings my NADE Family - 

I hope everyone had a wonderful holiday season.  I am looking forward to 2021 and hopefully some improvement with the 

pandemic.  With that said, the executive board has decided to hold a virtual midyear meeting sometime at the end of Feb-

ruary or early March.  A date will be set soon for this.  We also discussed National Training Conference. With all the uncer-

tainty around the pandemic, vaccine timelines, and limits on gatherings in person, it is not possible to hold the confer-

ence in August.  Once it’s rescheduled, information will be sent out and posted on the website.  

Congratulations to THADE, the 1st place winner of National Disability Professionals Week, and ORADE, 2nd place winner.  

Chapters found creative ways to celebrate despite the limitations of working from home.   

As of November, NADE no longer has a Council of Chapter Presidents Chair.  If you have any concerns, please contact 

your Regional Director.  Please remember that membership grants are still available for our annual membership drive.  

With the challenges of teleworking, many chapters have held virtual meetings to remain active.  I had the pleasure of 

greeting THADE members in a virtual meeting last quarter.   

NADE has continued to hold quarterly calls with SSA.  Many offices have received or will soon receive laptops or single 

device systems and a Windows 10 upgrade.   NADE also has participated in Social Security Advisory Board (SSAB) meet-

ings and forums.  I appreciate all the board members who have remained in their roles throughout this challenging time.   

I encourage you to remain positive about NADE and share your reasons for joining with others in your office.  If you have 

not renewed your membership, please remember to do that.  Please stay safe so that we may be able to see each other 

soon.   

 

“In a world where you can be anything, be kind!” 

 

 

Sincerely,  

 

Sara Winn 

NADE President 

 

 

 

 

 



 4 

 

 
 
 

From the Inspector General’s Statement on  
SSA’s Major Management and Performance Challenges for FY 2020 

 
 
SSA continues to face challenges with pending disability hearings and related processing times, and the COVID-19 pan-

demic renewed challenges with pending disability claims and CDRs. Continued focus is necessary to simplify work incen-

tive regulations and create new opportunities for returning beneficiaries to work.  

Before the COVID-19 pandemic began, SSA had reduced both pending initial disability claims and CDRs. SSA reduced the 

number of initial disability claims pending from almost 708,000 at the end of FY 2012 to almost 594,000 at the end of FY 

2019, and eliminated the backlog of full medical CDRs in FY 2018. COVID-19 pandemic responses, such as DDS closures 

and delayed consultative examinations, posed challenges to the initial disability claims process. From February to Septem-

ber 2020, claims pending levels increased 21 percent to over 763,000. In March 2020, SSA suspended processing medi-

cal CDRs that could result in benefit cessation. The number of full medical CDRs SSA processed monthly decreased from 

over 57,000 in February 2020 to under 19,000 in July 2020, before rising to nearly 41,000 in September 2020.  

While SSA has continued to reduce hearings pending levels (see Figure 1), it still has a backlog of pending cases. SSA con-

siders any pending level that keeps the average processing time for hearings above 270 days as a “backlog.” As of the 

end of September 2020, the average processing time for hearings was 355 days. 

  

 

 

 

 

 

 

 

 

 

 

 

 

https://oig.ssa.gov/sites/default/files/audit/full/pdf/A-02-19-50825.pdf 

https://oig.ssa.gov/sites/default/files/audit/full/pdf/A-02-19-50825.pdf
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CDB Case Explosion Explained 

By Korin Gary 

 

For more than a year, analysts across the nation have seen a huge influx in CDB cases cross our desks, with people filing 

for Childhood Disability Benefits years or even decades after they were approved for SSI.  A 38-year-old applying for Child-

hood benefits?  Why now? 

The OIG’s office conducted an audit last year, summarized in a report submitted in December entitled, “Follow-up on Dis-

abled Supplemental Security Income Recipients Potentially Eligible for Childhood Disability Benefits.”  It reads: 

 

“The SSI program provides cash assistance to individuals who have limited income and resources and who are age 65 or 

older, blind, or disabled. The OASDI program provides benefits to qualified retired and disabled workers and their depend-

ents as well as survivors of insured workers. According to Social Security Administration (SSA) policy, SSI “. . . is intended 

to be a program of last resort.” Therefore, it is important that the Agency assess the other benefit programs for which an 

individual is eligible.  

An SSI recipient may be eligible for CDB as a disabled child on a wage earner’s record under the OASDI program when the 

recipient meets the criteria for benefits.  

To conduct our review, we identified 1,017 SSI recipients who were potentially eligible for CDB from 1 of 20 segments in 

SSA’s system. From this population, we selected a random sample of 50 recipients for review.  

Similar to our 2012 review, we identified SSI recipients who were eligible for CDB. Our analysis of 50 SSI recipients identi-

fied 22 who were potentially eligible for, and 15 potentially technically entitled to, CDB. This occurred because SSA did 

not always (1) develop and dispose of leads related to CDB and/or (2) identify SSI recipients eligible for CDB during re-

views of their non-medical eligibility factors and SSI payment amounts. Separate from our review, SSA has conducted pro-

jects, which identify SSI recipients who were potentially eligible for CDB.  

Based on the results of our review, we estimate 8,140 SSI recipients were potentially eligible for CDB and may be due 

underpayments totaling approximately $18.5 million. If SSA does not take action, we estimate the 8,140 SSI recipients 

may lose an additional $3.6 million over a 12-month period.  

Furthermore, SSA did not complete action, as reported, for SSI recipients related to a recommendation in our 2012 audit 

report. In our 2012 report, we referred 14,434 SSI recipients potentially eligible for CDB to SSA for review. SSA reported it 

took action. Of 14,434 recipients, we identified 630 whom SSA should review to determine potential eligibility for CDB. Of 

the 630 recipients, we and SSA reviewed 6 and determined 3 were potentially eligible for, and 3 were potentially techni-

cally entitled to, CDB. Of the remaining 624 recipients, in May 2020, SSA reported 233 were potentially eligible for CDB, 

286 were potentially technically entitled to CDB, and 105 were not eligible.” 

 

OIG recommended that SSA instruct their staff in the importance of following up on potential leads to other benefits and 

assessing eligibility for other programs during redetermination and initial claims. They renewed their recommendation 

that SSA establish an automated solution that identifies SSI recipients who may be entitled to CDB. 

https://oig.ssa.gov/sites/default/files/audit/full/pdf/A-13-18-50714.pdf 

https://oig.ssa.gov/sites/default/files/audit/full/pdf/A-13-18-50714.pdf
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National Disability Professionals Week Celebration 

20/20 Vision: A Clear Vision for Wise Disability Decision 

By Marcia Golden 

 

As we move forward into a the new year of 2021, let’s take a moment to look back at NDPW 2020!  Last year brought 

many changes and showed our flexibility.  NADE chapters adjusted quickly to changes last spring a made changes to our 

normal procedures. While our typical celebration are in June, we adjusted to allow celebrations happening through Sep-

tember to be considered for the Chapter award for the celebration.  

Each year, there is a competition to determine the years National Disability Professionals Week’s theme. This years willing 

theme of 20/20 Vision: A Clear Vision for Wise Disability Decision was submitted by THADE.  

The NDPW committee would like congratulate THADE for their 1st place victory. THADE found ways to hold activities for 

their membership even though most were still working remotely.  They held daily trivia challenges, a crossword puzzle was 

sent out for the member as a relaxing activity. There was a highly competitive Family Feud competition that was conduct-

ed via Skype. The two teams battled through several rounds that was a fight to the finish. While THADE members missed 

their annual NDPW potluck luncheon, they held a Chapter Zoom meeting so they could see each other and feel that con-

nections that had been missed over past few months. In support of the theme, “A Clear Vision,” the Community Service 

Committee collected eye glasses to be donated to the Lions Club to support a program for improving vision for the less 

fortunate. The chapter noted, “While NDPW was much different than those of the past, it was a wonderful time for all of 

our members to spend time together and enjoy some activities.” 

 

 

 

 

 

 

 

 

 

 

The committee would also like to congratulate our 2nd place chapter, OrADE. In Oregon, members joined together for a 

socially distanced Jimmy John’s lunch. They also had daily popcorn, and gave out daily gift cards. OrADE hosted BINGO 

through email chapter-wide and POMS trivia. They set up a photo booth in the office. Participants uploaded photos which 

were added to a photo frame.  

I would like to thank all the Chapters for their willingness to adjust to all the changes that the year brought. I would also 

like to thank the NDPW committee members: Heidi Burns, Natasha Constance, Elizabeth Prater, Brian Civalier, and Molly 

Turnbull. You have been a great team to work with, and always will to roll with the changes.  

THADE’s virtual call during NDPW 
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The Oregon Association of Disability Employees Celebrates  

By Marjorie Garcia 

OrADE, like other chapters, was faced with a lot of challenges this year operating in a remote work environment.  

Nevertheless, they have carried on and adapted to the changes!  

The chapter recently celebrated autumn with a virtual costume contest. Entrants submitted pictures of them-

selves, which were collected for viewing and votes. The top three vote-getters each received an eGift certificate 

to a local shop. 

This fall event was followed by a successful Toys for Tots Campaign. OrADE organized the DDS to collect toys 

and monies for the U.S. Marine’s Toys for Tots program this year.  The combined effort generated over $400 in 

cash/toys for the 2020 holiday season. This was followed by a remote Ugly Sweater Contest. It was well attend-

ed! Like the costume contest, the top three received eGift certificates to local businesses.  

 

 

 

 

 

 

 

 

 

 

 

This year’s annual membership drive hopes to incorporate the old with the new by sharing the recent video pre-

pared by several esteemed NADE members and organizing a virtual lunch event to introduce prospective mem-

bers to all the benefits of NADE. And, continue with the long-standing Medical Moments programs, with a minor 

update…using Microsoft Teams for some and self-directed training through Power Point. 

The chapter hopes to continue offering many more opportunities for fun, charitable events and training experi-

ences through a variety of activities to all DDS staff in 2021! 
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A Day In the Life of a Senior Adjudicator 
 

An interview with Kristina Burbank, Vermont 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

This is part of our recurring feature, “A Day In the Life,” intended to give our readers a view of the different roles our 

members play in agencies across the country. This month, we’re offering you a look into a small office where our 

members wear many hats! 

 

Q:   What’s a Senior Adjudicator? 

A:  In our office, a Senior Adjudicator is a Disability Hearings Officer, trainer, mentor and QA Reviewer. We also carry 

small caseloads of QDD/CAL and special handling cases. We tend to act as a bridge between the Adjudicators 

and the MC/PCs as well as the Supervisors. The Senior Adjudicator (SA) position is kind of the “catch-all” for any-

thing operations-wise that is not covered by supervisors or adjudicators. With new training classes ranging from 

only 2-5 people occurring less frequently than once a year, it doesn’t make sense to have an entire unit dedicated 

to training. The same goes for QA.  
 

Q: How small is your office?  

A: Currently we have 56 staff including 3 Senior Adjudicators, 18 Adjudicators at varying levels (1-3) and 15 part-      

time MC/PCs as well as our incredible support staff, admin and IT.  Our yearly production is between 8,000-

10,000 cases including initial, recon, CDR, DHU, OHO Assistance Requests, and non-SSA Medicaid claims. 

 

Q: What’s great about a small office? 

A: I love being in a small office for the same reason I love living in a small state. The atmosphere is friendly and eve-

ryone knows everyone else. There is a sense of camaraderie that I’ve never had working in a larger office. We also 

have fewer people to accommodate space-wise so (prior to COVID) all adjudicators had their own offices with the 

exception of the trainees. We have a low attrition rate and the people we hire are smart and capable and care 

about our claimants.  

 

Q: What are some challenges? 

A: In my experience, there is really only one major challenge working in a small office. The responsibility of the work-

load is spread among fewer people so individual stats greatly affect the stats of the organization as a whole. If you 

are one adjudicator of 100 or more, one or two mistakes are not going to bring down the stats for the entire of-

fice. When you’re one of 18, the pressure is on as your individual numbers have a direct and immense impact on 

the office’s overall processing time and accuracy. Our office excels in this and we’re generally in the top 5 in the 

Nation for accuracy and processing time.  

 

Q: Describe a typical day in your position. 

A: I start work early, at 6am. I generally take my first two hours to work on my hearings before people start coming in 

and asking questions. After 8am, my day is pretty much nonstop. We have Skype and Teams and all the adjudica-

tors, support staff and most of the doctors have laptops now so I do consults and answer questions via video call 

most of the day. In between consults and questions, I do QA and work on my own small caseload. I have to be 
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 flexible with my time because I never know what kind of day I’m going to have!  

 

Q:  How has COVID affected your job? 

A: COVID has had a huge impact on how I do my work. I’m working from home as mandated for state employees in 

Vermont. I’m much more isolated.  I miss people knocking on my door to discuss a difficult case, or just to vent 

about an upsetting phone call. I miss passing people in the hall or meeting them in the kitchen and asking them 

how their lives are going. Training and consults via Skype and now with the laptops, MS Teams, has been a chal-

lenge. Headphones and Red Bull have become essential work-from-home tools! 

Q: When did you join NADE?  What do you appreciate about NADE? 

A: I believe I joined NADE in 2007. NADE is important to me. I’ve made a career at DDS and hope to grow in that ca-

reer in years to come. I feel that NADE is vital to helping me achieve that goal. In our local chapter, I’ve served as 

secretary and president. On the national level, I’m currently the Northeastern Regional Director. The training I’ve 

received over the years and the colleagues, now friends, I’ve met have proven to be invaluable in the work that I 

do. My connections with NADE have broadened my horizons and given me a sense of belonging to something 

greater. NADE’s advocacy is critical to the work we do as DDS employees and I’m proud to be a part of that. 

 

 

 Not yet a member? Visit https://www.nade.org/join-nade/why-join-nade/ to join today! 

https://www.nade.org/join-nade/why-join-nade/
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A Blast From The Past 

 

As an organization, NADE is always looking forward in search of improvements and innovations for fair, accurate 

case processing and excellent customer service. In this issue, we decided to take a look back! Here are excerpts 

from the spring edition of The Advocate in 2011, ten years ago. 
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FRAUDBUSTERS 

News from the OIG’s website 

January, 2021 

 

 

 

 

 

 

PORTLAND, Maine: A Waldoboro man pleaded guilty yesterday in federal court to Social Security fraud, U.S. Attorney Hal-

sey B. Frank announced. 

According to court records, from about February 2000 through May 2018, Wayne Flaherty, 53, a recipient of Supple-

mental Security Income (“SSI”), concealed his receipt of money from another individual to maintain his eligibility to receive 

benefit payments. Flaherty was reportedly receiving at least $1,500 per month from this individual at the time he applied 

for benefits, but the amounts increased over the years, with Flaherty receiving from that person a total of at least 

$846,615.18 from February 2012 through July 2017. The person also provided Flaherty with a home in February 2012. 

Flaherty did not notify SSA that he was receiving these payments at any point during the time he was receiving SSI pay-

ments, despite knowing he was required to report them. At an interview with law enforcement agents, he admitted to con-

cealing this information because he was afraid his benefits would have stopped. 

Flaherty faces up to five years in prison and a fine of up to $250,000, and up to three years of supervised release. He will 

be sentenced after the completion of a presentence investigation report by the U.S. Probation Office. 

SSA’s Office of the Inspector General, the Maine Department of Health & Human Services, the Lincoln County Sheriff’s 

Office and the Knox County Sheriff’s Office investigated the case. 

 

BANGOR, Maine: A Clinton woman was sentenced today in federal court for Social Security fraud and making false state-

ments, U.S. Attorney Halsey B. Frank announced. 

U.S. District Judge John A. Woodcock, Jr. sentenced Katherine Prosper, 62, to four years of probation, with a condition of 

home confinement not to exceed six months. She was also ordered to pay $89,864.00 in restitution to the Social Security 

Administration (“SSA”). Prosper pleaded guilty on January 10, 2020. 

According to court records, from about August 2006 through March 2019, Prosper, a recipient of Supplemental Security 

Income (“SSI”), concealed the presence of her husband in her household in order to maintain her eligibility to receive ben-

efit payments. SSI benefits are paid to people with limited income who are blind, disabled or elderly. Prosper’s husband 

had sufficient income to render her ineligible for the benefits she received during that period. In multiple reviews of her 

eligibility for benefits, she falsely represented to SSA that she was living alone and not receiving help or money from any 

other person during this time. During an interview with law enforcement agents, she admitted to concealing her living situ-

ation from SSA because she knew it would make her ineligible to receive SSI. 
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Do you love the outdoors?  

 
Oregon’s DDS is centrally located in Salem, just an hour away from 

the coast to the west, mountains to the east and hiking all over! 

 
We’ve got 15 waterfalls and 25 lakes within half an hour of our office. We’ve got 15 vineyards, 

the gorgeous Willamette River and U-pick farmland galore! 

 

 

 

Oregon DDS is full of friendly people from all kinds of backgrounds, and from all over the coun-

try. We have a dedicated staff of doctors available for consultations and reviews. We have an ac-

tive professional organization and a Fun Committee that host activities year-round.  We offer 

flexible hours and a great benefits package.  We’d love you to join our team! 

 

https://www.oregon.gov/jobs/Pages/Benefits.aspx 

 

Follow this link to apply: Disability Analyst 2 

https://www.oregon.gov/jobs/Pages/Benefits.aspx
https://oregon.wd5.myworkdayjobs.com/en-US/SOR_External_Career_Site/job/Salem/Disability-Analyst-2_REQ-33600
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A MESSAGE FROM THE EDITOR 

 

 

Each of us is absorbed in our own work, dedicated as we are to quick, efficient, accurate determinations.  

It takes a village to clear a case! It can be hard to see life at DDS from another’s perspective. 

I plan to make “A Day in the Life” a regular feature in The Advocate. I’d like to highlight a different DDS role 

in each issue: administrators, support staff, CDIU, medical consultants, etc. Please consider participating! 

It involves a 20 minute phone interview. After the piece is written but before it goes to print, you’ll have an 

opportunity to review it and make changes.  Be aware that some departments may require approval and a 

separate review before publication. 

I also plan to make a collage of smiling NADE members’ faces the cover of every issue. One of my favorite 

aspects of NADE membership is the chance to connect with members across the country. Please submit 

your photos. Goofy pictures, dress-up days, celebrations and triumphs are all big hits.  Your photo could 

boost someone’s morale! Submit one today! 

To aspiring writers who’ve never contributed, please consider writing for The Advocate! It’s a publication 

with a nationwide audience, and not just within the DDS community. Disability attorneys read The Advo-

cate. Senior members in the Social Security Administration read The Advocate, too, and members of Con-

gress! The Advocate is a great credit for your writing resume. 

Even if you’re not a writer, please consider submitting story ideas. We’re gearing up for the next issue al-

ready!  We welcome topics of interest to any member of NADE, including but not limited to medical topics, 

office process innovations, morale boosters and success stories.  

The more of you we have in our publication, the better The Advocate will be.  I want to hear from you! 

 

Korin Gary 

Communication Director 

korin.m.gary@ssa.gov 

 

 

 

 
 

 

mailto:korin.m.gary@ssa.gov
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http://www.nade.org/join-nade/nade-merchandise/
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Mid Atlantic 
Regional Director  

 
Sabrina Sternschuss 

1227 25th St NW 

4th Floor 

Washington, DC 20037 

Sabri-
na.Sternschuss@ssa.gov 

Southwest 

Regional Director  

 
Billie Thomas 

9801 N Kelley Ave,  

Oklahoma City, OK 
73131 

        (405) 419-2255  

Bilie.thomas@ssa.gov 

Great Lakes  
Regional Director 

 
Travis Price  

315 E Front St  
Traverse City MI 49684  

231-933-6812  
great.lakes.rd@nade.org  

 

Northeast 
Regional Director 

 
Kristina Burbank 
93 Pilgrim Park Rd 

Suite 6 
802.793.9402 

Kristina.burbank@ssa.gov 

Pacific 
Regional Director  

 
Amber Barnes 

40 N Central Ave 
Suite 300 

Phoenix, AZ 85004 
877-541-6264 x19624 
Amber.barnes@ssa.gov 

Southeast Regional 
Director 

 

Melissa Williamson  

5714 Blanford St  

Birmingham AL 35210  

(205) 989-2100  

 

Past  President  
 

Dr. Sharon Bland-Brady  
3036 W Grand Blvd  

STE 6-200  
Detroit, MI 48202  

313-456-6725  

Sharon.Bland-Brady@ssa.gov 

President  
 

Sara Winn  
5825 Florida Blvd 

Baton Rouge, LA 70806 
225-925-3567 

sara.b.winn@ssa.gov  

 

Secretary  
 

Tonya Scott 
 P O BOX 1887 

Stock Bridge, GA 30281 
678.639.2411 

Fax-678.639.2450 
 

Tonya.scott@ssa.gov 

 

Treasurer 

 
Trish Chaplin 

7545 South Lindbergh 
STE 200 

St Louis, MO 63125 
314.416.2805 

Patricia.Chaplin@ssa.gov  

 

Great Plains 

Regional Director  
 

Gina Schwartz  

2550 Prospect Ave  

Helena, MT 59601  

(406) 444-5746  
Gina.schwartz@ssa.gov  

President Elect  

 
Marjorie Garcia 

3150 Lancaster Dr  

Salem, OR 97305 

603.986.4902 

Marjorie.E.Garcia@ssa.gov  

Chair, Council of  
Chapter Presidents  

 

VACANT 

 

NADE BOARD 2019 

Membership Director 
 

Melissa Williamson  

5714 Blanford St  

Birmingham AL 35210  

(205) 989-2100  

Membership.director@nade.org  

Legislative Director 
 

Jennifer Nottingham 

Las Vegas, NV 89104 

(614) 687-343 

Jennifer.Nottingham@ssa.gov 

 

mailto:Sabrina.Sternschuss@ssa.gov
mailto:Sabrina.Sternschuss@ssa.gov
mailto:billie.thomas@ssa.gov
mailto:great.lakes.rd@nade.org
mailto:kristina.burbank@ssa.gov
mailto:Amber.barnes@ssa.gov
mailto:sharon.bland-brady@ssa.gov
mailto:sara.winn@ssa.gov
mailto:Patricia.Chaplin@ssa.gov
mailto:Gina.schwartz@ssa.gov
mailto:Marjorie.E.Garcia@ssa.gov
mailto:mamembership.director@nade.org
mailto:jennifer.notingham@ssa.gov
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COMMITTEE CHAIR Committee Members 


