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NADE’s Top Issues for 2011

(This list does not reflect level of importance — all issues have equal importance)

e  Continued support for a unified, or single, process for performing disability evaluations across the nation. While NADE does
support the Single Decision Maker (SDM) concept and reconsideration process, we feel the most important issue is to have all DDSs
using the same methods and procedures as they perform the disability evaluations. With SSA currently equalizing cases from state
to state, and utilizing the Extended Service Teams (ESTs) and Federal Disability Processing Units to assist with the current backlog
of cases, the differences in how DDSs process claims is becoming more and more apparent. Having aunified process for how the DDSs
process claims will ensure that all citizens who apply for disability benefits will be treated fairly and receive the same consideration
during the evaluation process.

e  Continued support for appropriate level of funding for SSA and DDSs to ensure that sufficient resources, including staffing levels
and funds to expand SSA’s IT initiatives, purchase medical evidence of record (MER) and consultative examinations (CE’s), are
available to process the increasing workloads.

e  Continued support for improvements in customer service, including improvements in processing time and significant reductions
in pending backlogs at the initial, reconsideration and hearing levels. Furloughs of DDS employees should be eliminated as they
contribute to the backlogs of claims at the initial and reconsideration levels and may also impact on the accuracy and timeliness of
decision-making.

e  Continued support for a national roll-out of the Single Decision-Maker (SDM) model, coupled with the establishment of national
standards for qualifications of Disability Examiners to become SDMs. NADE seeks the enhancement of the role of the DDS Medical
Consultant as a true consultant, especially on the more complicated disability cases.

e Continued support for eliminating the need of disability decision makers having to
consider Step 4 in Sequential Evaluation when the claimant would still be a denial at Step
5. Continued support for a reduction in the 15 year relevant vocational period. Either and/
IN THIS ISSUE: or both of these changes would expedite case processing, save administrative costs, save
processing time and aid in reducing the backlogs of claims.

Chapter News p- 4

o Continued support for Disability Program Integrity initiatives, including revisions in the
Continuing Disability Review (CDR) process and expansion of the Continuing Disability
Investigation (CDI) units. The financial impact would produce significant savings in
administrative and program costs.

Organ Donation
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Editor

Spring is here and as usual, this is a busy time for NADE. The season started with the Mid-Year Board
Meeting which was held in St. Louis Missouri on March 3-5,
2011. This was a departure from years past when the Mid-Year
Board Meeting was held in Washington DC in conjunction
with NADE’s visits on Capitol Hill. This year’s meeting was
very productive and the Board Members had the opportunity to
discuss many different issues during the three days they were
together in St. Louis. The minutes from the Board Meeting can
be found on the NADE website.

During the week of April 11 — 15, 2011, I traveled to
Washington DC with Tom Ward, the President-Elect, Susan
Smith, the Past President and SSA/DDS Administrators Liai-
son and Jeff Price, the Legislative Director. This year, we
scheduled five days of meetings on Capitol Hill with staff from
Congressional offices, Social Security, The Institute of Medi-
cine and other groups involved in with the disability programs.
A summary of the trip to Capitol Hill will be placed on the
NADE website and begins on page 24 of this issue.

We held three Regional Conferences scheduled this year. The Southwest/Great Plains Regional
Conference was held in Oklahoma City, Oklahoma. The Great Lakes Regional Conference was held in
Dearborn, Michigan and the Northeast/Mid-Atlantic/Southeast Regional Conference in Newport, Rhode
Island. The Regional Conferences are an excellent opportunity for NADE members to receive training
and to share experiences and network with fellow NADE members. I would encourage all NADE
members to consider attending a Regional or National conference in the future

This year, as President, I have created three Ad-Hoc Committees. The first Ad-Hoc Committee is
the Support Staff Committee and they working on issues which are unique to the Support Staff. The
second is the Conference Ad-Hoc Committee. This committee will be reviewing our process for hosting
our National Conferences. The last Ad-Hoc Committee will be developing NADE’s vision of the perfect
disability evaluation process. This group is charged with writing a statement which will clarify NADE’s
position on the Single Decision Maker, Reconsideration and the Vocational Rules. Reports from all three
committees will be presented during the General Membership Meeting at the 2011 National Conference
which will be held August 27 — September 1, at the Wilshire Grand in Los Angeles.

As we are all aware, this is a challenging time for the Federal and State Governments. Budgets are
tight and we are still facing furloughs and budget shortfalls. And to be honest, it is not an easy time to
beagovernmentemployee. I would like to commend all the NADE Members for the professional service
you continue to give to the most vulnerable citizens in the United States, especially with all of the
challenges we are currently facing.

Continued on next page

The NADE Advocate is the official publication of the National Association of Disability Exam-
iners. It provides a forum for responsible comments concerning the disability process. Official
NADE positions are found in the comments by the NADE President and NADE Position Papers.
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I am also happy to tell you NADE’s membership, even in these hard economic times, has continued to grow. [ would like to
encourage all members to keep up their recruiting efforts and continue to introduce your co-workers to NADE. It is the strength of our
membership which gives NADE a voice on Capitol Hill and with SSA. The more members we have, the louder and stronger our voice
will be when NADE is advocating for the disability evaluation profession.

It is an honor to serve as the NADE President and look forward to meeting many of you at the upcoming Regional Conferences.

Sincerely,

%{//’(’/[’ Qy[u’//'/zgf)*
Andrew Martinez
NADE President

258~  Go Green with NADE!!
Contact Publications Director Donna Hilton to receive

notification when the Advocate is posted online. Faster than postal
delivery, photos in color, and save NADE some green!

If Not Now, When?
Or You May Contact The
. Professional Development
Are you Certified Committee Chair
L through NADE?
i
.*;E-_-EEE Certiﬁ.cation applications Ellen Cook
. are avallabli‘)ft‘ t.he NADE 4805 Greenbriar Drive
Wwvvvven:‘d:'or Springfield, IL 62711
-hade-ors 217.741.8151
Ellen.Cook@ssa.gov
NADE CALENDAR OF EVENTS:
2011 National Training Conference Wilshire Grand Los Angeles, CA August 27 — September 1, 2011
Great Lakes/Great Plains
South east/Southwest Quad Regional Embassy Suites Raleigh, NC April 23-25, 2012
Pacific Regional Training Conference Harvey's Resort Reno, NV TBA, 2012
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Top Issues , continued from page 1

We have also identified the following top issue for the organization.

e  Continue to work towards increasing the NADE membership.

Continue to provide training to NADE members at the local, State, Regional and National level.
e Continue to host training conferences at the local, Regional and National level.

e  Continue to promote professionalism with the NADE membership.

e  Continue to support the purpose of NADE

e To develop the art and science of disability evaluation
e To enhance the public awareness of disability evaluation

e  To further professional recognition for disability evaluation practitioners

&F

(NADE Chapter News)

Alabama

Since the National conference the Alabama chapter has kept NADE in the forefront of staff members through a variety of activities.

November 3 thru 5, 2010: Belk Charity Sale

AADE representatives sold $5 Belk Charity Sale tickets to be used at any Belks on Saturday, November 6, for a four-hour special sale from
6AM to 10AM. With a ticket from AADE and presented to a Belk’s sales associate, customers received $5 off your purchase. This four-
hour sale event offered special savings to benefit local charities (including AADE) and schools. 20%-70% savings storewide including
special savings on rarely discounted brands.

November 17, 2010: Quarterly AADE Lunch & Learn
An AADE Lunch & Learn luncheon was held at Piccadilly’s Cafeteria in Riverchase, Alabama. Doctor Valerie Harper spoke on Speech
and Language in regards to the disability process. Those in attendance worked towards NADE certification.

November 22, 2010: Annual AADE Bake Sale
The theme was “Cook for a Cause” with the proceeds of the bake sale ($200) benefitting Oak Mountain Missions. The Mobile office
participated as well; the Penelope House benefitted from the proceeds of Mobile’s sale ($216).

November 14 thru 20, 2010: AADE & ASEA National Food Drive Week

AADE and ASEA (Alabama State Employee Association) teamed up again to collect nonperishable food items for those in need. Fourteen
boxes of items were collected and split between the two chosen charities: AADE choosing Oak Mountain Missions and ASEA choosing
Firehouse Shelter.

December 3,2010: AADE Christmas Party

The AADE Christmas party was held at Ranelli’s Italian Deli in Southside Birmingham from 6:30PM to 11:00PM. AADE representatives
sold tickets for $10 per person the week prior. Each ticket bought a delicious meal of lasagna, salad, bread, and soft drink. The AADE Social
Committee provided free dessert. Ticket purchases also paid for live blues music. AADE members could bring one guest. AADE donated
door prizes. All had a great time of fellowship and fun.
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January 29, 2011: 7" Annual Brenda Ladun Conquer Cancer Walk
AADE setup table in break room and sent emails promoting the walk. AADE President, Kandy Flint Forrester, represented AADE/NADE
and walked during the event. Kandy walked 8k in 94 minutes with her Yorkshire terrier, Ham.

February 10, 2011: AADE Casual Day Fundraiser
For $1 donation, AL DDS employees who purchased a sticker could dress casual. The fundraiser added $151 to the AADE banking account.

March 17, 2011: AADE St. Patrick’s Day Casual Day Fundraiser

For $1 donation, AL DDS employees who purchased a sticker could dress casual. The fundraiser added $187 to the AADE banking account.
Also during this fundraiser, AADE advertised that four lucky sticker purchasers would win their very own ‘Tub O’ Dirt’ (a delicious cookies
and cream dessert) made by AADE president, Kandy Flint Forrester. In addition to the four original winners of the ‘tubs,” three Squares
O’ Dirt and seven Bowls O’ Dirt were also made and donated by the President as a surprise to many of those who participated.

A “Meet & Greet” was held to introduce all new employees, including examiners, doctors, and clerical staff, to NADE/AADE. Ron Kilgore
spoke on behalf of NADE, explaining our association along with how it is separate from ASEA (Alabama State Employee Association).
Those in attendance enjoyed punch and assorted Pollman Bakery cookies.

Also on March 17, 2011: Quarterly Lunch & Learn
An AADE Lunch & Learn luncheon was held at The Fish Market in Hoover. Dr. Megan Sherod spoke on the cognitive and emotional effects
of Traumatic Brain Injury. Those in attendance worked towards NADE certification.

- Maya Delion, SE Publications Representative

Michigan

There is momentum in Michigan! That is right, MADE has been busily planning the GLADE Regional Training Conference which will
be held in the Motor City.

Despite the challenges of planning an entire conference, MADE has been very active increasing awareness of the need for organ donation.
Two NADE members who have had kidney transplants will be present at a local business, Noodles & Company, to greet customers and
provide information on organ donation. The company will donate 25% of sales for the day to the National Kidney Foundation. We have
formed a team to participate in the Southwest Michigan Kidney Walk A local business, Tempo Vino Winery, will provide a wine tasting
event with 25% of the sales going to support "Team Bean." MADE is also having a book sale to support the team.

A Red Cross blood drive will be held at our worksite. Moreover, it does not end there. We have procured a speaker for the "Motor City

Momentum" agenda from Gift of Life, Michael Hagan, a liver transplant recipient himself, who has gained nation recognition.
- Marcia Shantz, Michigan

Wisconsin

WADE is happy to report that NADE gained several new WI members thanks to a successful membership drive in January.

In February we held our annual soup sale. All soups sold at the sale are made by members, giving them a chance to show off "tried and
true" recipes or experiment with new ones. Tried and true or new, the soups are always good and, typical of our soup sales, people were
scraping the bottoms of the crockpots by the end.

In March we held a sloppy joe sandwich sale. Our intention was to have it coincide with the NCAA playoffs and that profits would be used
to financially assist members who want to attend NADE conferences. We altered part of that plan — deciding to give all proceeds to the

Red Cross, earmarked for aid to Japan. Our efforts, coupled with the generous spirit of W1 public employees, raised $426 in 45 minutes!!!

- Janet Geeslin, Wisconsin
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Chapter News, continued from page 5

South Carolina

Community Benefits from SCADE Generosity
December 21, 2010

Suzie Foley

Director, Greenville Free Medical Clinic
600 Arlington Avenue

P.O. Box 8993

Greenville, SC 29601

Ms. Foley,

It is with great pleasure that the Greenville chapter of the South Carolina Association of Disability Evaluation
Specialists (SCADES) presents to the Greenville Free Medical Clinic a check for $900.00, for use as best determined by
your administrative staff at your downtown Arlington Avenue location.

SCADES is a division of the South Carolina Vocational Rehabilitation Association and a member of the
National Association of Disability Examiners (NADE). SCADES is comprised of employees of the Disability
Determination Services and its purpose is to promote the advancement of disability evaluation specialists by
encouraging training, education, and learning opportunities within the DDS.

We are part of an agency whose important mission is to provide quality disability determinations to South
Carolinians in a responsive, timely, and cost-effective manner. Our SCADES members are also part of the community
in which we serve, however, and in this holiday season, we sought an avenue for giving back in a way not possible in
the course of performing our normal jobs.

In early December, we held a fundraiser at our North Main Street location. We challenged office teams to
create gift baskets to be part of a silent auction. At the same time, we held a combination sale of used media, baked
goods, and holiday-themed crafts. We announced that all proceeds would benefit a local free clinic.

We at DDS and SCADES are very familiar with the Greenville Free Clinic’s mission to promote wellness and to
provide caring, quality medical care and dental services, health education and prescription medications without
charge to eligible low-income uninsured Greenville County residents. It is our hope that our donation may enhance
your ability to fulfill your critical mission and to help those in need.

Sincerely,

Christopher D. Porter

Greenville Regional Office Supervisor
Disability Determination Services
SCADES Past President

Dr. Gary E. Calhoun

Psychologist

Disability Determination Services

SCADES Greenville Regional Office Representative



Spring 2011- NADE Advocate 7

Greenville Free Medical Clinic Chris Porter and Dr. Gary Calhoun present a check to
Suzie Foley for the Greenville Free Medical Clinic.

Ohio

Ohio (Association of Disability Examiners) Triumphs Over Michigan!

January was OADE recruitment month, and we held two events at Crosswoods to promote the benefits of joining NADE (National
Association of Disability Examiners).

The Membership Committee set a goal of “beating Michigan” by recruiting enough members to have the highest number in our region. I’'m
happy to report that we succeeded! Since the beginning of 2011, we have added 21 members, bringing our total to 110. We increased
our membership by the highest percentage in the region and surpassed the Michigan chapter’s 107 member total!! (At the beginning of
January, Michigan had 104 members and we had 89). The committee members deserve recognition for making this possible; they are:
Rebecca Briggs, Christy Coon-Torres, Linda Crump, Fatimata Kamara, Maria Patterson, Meredith Rogan and James Savitscus.

Membership, which is open to all disability staff, gives us a chance to make a difference by advocating for positive changes. It offers
educational and networking opportunities as well as recognition through certification and awards programs. The Ohio chapter participates
in all of these activities as well as fundraisers for local charities and social events for members.

NADE’s mission is “to develop the art and science of disability evaluation, to enhance public awareness about disability evaluation and to
further professional recognition for disability evaluation practitioners.”  For more information, please see the NADE website at
www.nade.org.

- Lori Myers, Ohio DDS
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Tennessee

I'am proud to say that our TADE chapter member, Tom Fussell, is the nominee from our state for the “Staff Supervisor of the Year” award.
His nomination will be submitted at the Regional level for this year’s Atlanta Regional PRIDE Award. His nomination will be in competition
for this award against seven other states. The Regional awards are held at the SSA Regional Atlanta headquarters. Tom is a long-standing
memberof TADE and NADE. Hehasserveda Chapter President, Treasurer for two terms, and currently serves asa TADE Board Member.
Tom is the supervisor of our PRO Unit. But, don’t think that is all he does.

Tom currently wears many hats at the DDSs. Tom was appointed as our ERE Subject Matter Expert in 2010, he has been involved with
the National PRO Conference, the User-Needs Analysis Conference, and the National DDS Fiscal Training Conference. He was an
exhibitor at the Rule Health Association Conference for 2010. He maintains our Fiscal Budget Report and supervisors the ODAR Team
where he played a big part in reducing the ODAR CE backlog by 75% the first year of this new assignment. Tom takes great pride in the
work he does. He uses a very proactive and problems solving style. Moreover, as you can see, he has been very successful. We are very
proud of Tom and his accomplishments and we congratulate him for this nomination as “Staff Supervisor of the Year”. We wish him the
best of luck with his nomination against the other state submissions. Tennessee will hold its own celebration of the PRIDE AWARDS for
all the nominees and regional winners from Tennessee later this year.
- Penny Dahl, TADE President

North Carolina

DDS collected 121 bunnies, ducks,
chickss & various critters for local hospitals
in the annual Bunny Drive.

Thank You!!!

THADE Community Service Committee

Gold Corporate Member

-
MDSsSI

Former Michiganer Linda Dorn, now Associate
Commissioner of Office of Disability Determinations gave
President-Elect Tom Ward a warm welcome.

A M iphyecans. cem
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NADE On The Hill, from page 24

During these meetings, the NADE leaders engaged everyone in lengthy discussions and sought to build support for SSA’s
administrative budget needs and to increase the level of understanding with regard to the expected impact of potential budget cuts. NADE
noted the 23% increase in disability claims since 2008 and the 15% growth in retirement claims over the same period. Members of Congress
were warned of potential dire consequences that could result from significant budget cuts and how such cuts would impact the workload
of the Field Offices, the DDSs and the Administrative Law Judges. The NADE leadership found strong support from SSA and Congress
for our proposal to “reverse” Steps 4 and 5 of Sequential Evaluation. Everyone acknowledged this was a work efficiency offering the
potential to save significant time and money while having absolutely no impact on the final determination in any case. Likewise, NADE
found significant support for a nationwide roll-out of the Single Decision-Maker (SDM) model which would permit Disability Examiners
to make final determinations in simple claims so as to reserve the time of the Medical Consultants in the DDSs for those complex cases where
their medical expertise is truly needed.

NADE is onrecord as supporting an enhanced reconsideration appeal step but the NADE leadership discovered an over-riding concern
among Members of Congress, the claimant advocate community and others was the question, “Does reconsideration have a future?” After
lengthy discussions with SSA, with congressional representatives, and with others who have an interest on this issue, it was agreed NADE
should investigate its long-standing position to determine if it was still relevant. The true value and effectiveness of this intermediate appeal
step should be the subject of serious study to determine its role in the 21* century.

The week spent by the NADE leadership traversing the SSA and the Halls of Congress proved to be very productive. NADE will
continue to pursue its legislative agenda in the months ahead and NADE members are urged to review NADE’s Top Issues for 2011 and
encourage their congressional representatives to be supportive.

NADE officers met with Congressman Xavier Becerra (third from NADE officers Andrew Martinez, Jeff Price, Tom Ward, and Susan
left), Ranking Minority Member of the Social Security Subcommittee Smith met with Michigan Representative Fred Upton (center),
in the House of Representatives. Chairman of the Energy & Commerce Committee in the House of
Representatives.
Gold Corporate Member B

Put your experience in adjudicating
disability claims to work/

Professional Data Management Group, Inc.

P ity Gold Corporate Member
LS R
¥ Contact our office for job opportunities helping the disabled at
! /‘ M A N I = o I our corporate headguarter or from your home office location.
r“'_ F P.O. Box 25128 « Lansing, M| 48909
4 Phone 517.203.7600 « Toll-Free 877.444.1327 » Fax 800.416.4609

Website www.Isaservices.com ¢ E-mail: recruiter@Isaservices.com
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(_Committee Updates ) It’s All About Life

by Cynthia Henderson, Organ Donation/Transplant Chair

GREETINGS TO YOU ALL! April is Organ Donor Awareness Month. This year our main focus will be recruitment of donors, so
chapters let’s get busy as we want an overwhelming response in the number of donors registered this month. You have the power to change
someone’s world by being a donor. It is about living. It is about Life.

Iamastrong organ donation advocate. My driver’slicenseis signed. My family has been informed of my wishes. I would like to donate
everything from the skin on my body to the very eye that controls my sight if it is needed to aide another in a longer healthier life. The gift
of life is the greatest gift one can ever give. You may have the power to give that priceless gift to a relative, a friend, or someone you do
not even know and may never meet.

The need for organ and tissue donations is tremendous. Organ and tissue transplants offer patients a new chance at healthy, productive,
normal lives and return them to their families, friends and communities. ONE tissue donor can SAVE / ENHANCE the lives of up to 50
people. It can also help our returning solders from Iraq and Afghanistan who require tissue for reconstructive surgery.

WHAT YOU CAN DO TO SAVE LIVE
1. Register with your State’s organ & tissue donor registry. To learn how: www.organdonor.gov
2. Speak with your family, friends and colleagues about your decision to be a donor.
3. Encourage your workplace, church, schools, neighborhood organizations, and city to adopt donation as a mission.
4. Encourage your elected officials to support donation legislation.
5. Speak at your local High School, College or University. Ask them to participate in the National Donation Campus Challenge.
www.organdonor/campus.gov
6. Participate in events sponsored by your local organ procurement organization.

ONE organ donor can SAVE the lives of up to 8 people.

Please Go To Donate Life Links Below To Learn More About How To Become A Donor In Your State.

WWW.UNos.org

Statistics show that as of March 2011

UNITED STATES ORGAN WAIT LIST (CANDIDATES) are:
TOTAL CANDIDATES 110,506

KIDNEY: 88,068
LIVER: 16,142
PANCREAS: 1,396

KIDNEY/ PANCREAS: 2,244

HEART: 3,206
LUNG: 1,785
HEART/LUNG: 68
INTESTINE: 257

An organ transplant can save a life. You have the power to SAVE up to 8 lives. Register to be
an organ donor today!
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NADE'’s

National Donate Life Month Contest
Is Recognized in April

IF

The National Donate Life Month Contest
A chance for the NADE Chapters to compete based on their efforts in:

1. Increasing awareness of the need for more donors

2. Educating members and the community about donation/transplantation through informational speakers
3. Providing educational seminars or training activities.

4. Recruitment of Donors

The Result of your efforts will be:

1%, 2", and 3™ place cash awards
An increase in the awareness of the need for more donors,
Increased education for our local NADE chapter members about donation/transplantation

To provide local NADE chapters resources and tools to educate their members to effectively hold activities
during National Donate Life Month

To recognize local NADE chapters that have provided a variety of educational, informational and training
activities to their members during National Donate Life Month.

®
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C Committee Updates )

Call For Resolutions
By Ella E. Timm, Resolutions Chair

Resolutions are your way of helping our organization express an opinion or intent. All NADE members have the right as well as a
responsibility to make recommendations to our board. Our membership is the strength and spirit of our organization and we want you to
know your ideas are welcome.

The format for presenting resolutions is:

WHEREAS, resolutions are a clear statement of action or intent; and

WHEREAS, our membership has a valuable voice that can be shared by making recommendations;

THEREFORE, BE IT RESOLVED that NADE members will be encouraged to submit their ideas to the resolutions committee for
consideration.

Please send your ideas and resolutions to:
Ella E. Timm, Resolution Chair
925 S Thompson Avenue
Sioux Falls, SD 57103
Email: Ella. Timm@ssa.gov

or contact Ken Krefft (Ken.Krefft@ssa.gov) also of the Resolutions committee.

“Talk is cheap” and ‘“Structured Data R rts are ch "

Provide the highest quality CE information with Structured Data Reports.

Complete your Med or Psych CEs in 25 % less time. ROM tables and Graphs included free!
Move up to the next level in quality, performance and efficiency.

Fully integrated with PDMG ERE BRIDGE for a completely paperless solution .

Use PDMG "“Click” Transcription Service — the only source for Structured Data
Reports . Stop paying by the line — pay one fee per report!

Info at: www.pdmg.com Professional Data Management Group, Inc.
CLICK

Paid Advertisement
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Proud to Serve
by Marcia Shantz, NDPW Chair

It is time to take PRIDE in celebrating accomplishments! National Disability Professionals Week, fondly known as NDPW, is just around
the corner. Everyone mark your calendars for June 13-17, 2011. During this week, all Chapters are encouraged to promote disability
professionals and make it the celebration of the year!

Several chapters submitted suggestions for this year’s theme. After much deliberation, the NDPW committee chose “Proud to Serve”,
submitted by the Arkansas Chapter. There is no better way than NDPW to show how proud we can be that NADE serves to help us see
ourselves as part of a profession, with best practices, ongoing learning, and career development.

NADE is proud to serve us, teach us, challenge us, value us, and celebrate us. In return, we can all find a way to serve NADE. NDPW has
always been the way NADE can unleash purposeful energy in the workplace to bring a sense of pride and accomplishment to everyone.

So start planning with your Chapter, today, to make this the best NDPW ever!

Celebration efforts can include add campaigns, proclamations, certification announcements, fun training games, serious training seminars,
morale building activities, recruitment drives, community and charity outreach. Everyone loves food and goodie treats, too. You name it.
Get creative!

Do not forget there are cash prizes involved. Yes, $50 and $25 prizes, for the Chapters who submit a narrative and are deemed to have the
“best celebration efforts.” Prizes will be awarded and winners announced at the general membership meeting atthe NADE National Training

Conference. It will be held August 27 through September 1, 2011 in Los Angeles, California.

Your Chapter’s narrative will need to be submitted to the committee chair, Marcia Shantz, at Marcia.Shantz@ssa.gov by Friday, July 8.

For questions regarding NDPW, please contact any of the following committee members (e-mail in SSA global list):

Marcia Shantz Janet Geeslin
Penny Dahl Heidi Defreese Burns
Ellen Berg Tracey Sabree & Deb Thomas

Continued on next page

% Gold Corporate Member Gold Corporate Member

THE IMA GROUP National Association of
Disability Representatives, inc.
Barbara J. Young

Vice President of Business Development 1615 L Street NW Suite 650
660 White Plains Road e Tarrytown, NY 10591 Washington DC 20036
(518) 527-8487 cELL @ (800)245-4245 ext 319 Contact: Julie@nadr.org

800.747.6131
barbara.young@ima-us.com
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10.

Ideas for NDPW
Categories for Chapter Nominations

Advertising for NDPW
DDS Agency
Off site (Press Releases, Internet, TV, Radio, Governor’'s Proclamation, etc.)

Recognition of Disability Professionals
Awards/Certification Ceremonies

Employee Appreciation Activities

Morale Building Events

Games, off site events, prizes, surprises, food, strengthening colleague rapport,
stress reducing activities, efc.

Educational, Informational and Training Activities
NADE related

Medical, Vocational, SSA - related activities
Recruitment and Promotional Efforts for NADE
Recruitment Drives (% of membership increase)
New Members Events Recognitions

Planned Activity for Each Day

Community Outreach Activities

Charities

Incorporation of the Theme in the Weeks Events

Miscellaneous Category
Any other creative ideas your chapter uses to celebrate the week.

Stanley W. Wallace MD Eatabiisied fa 198]

Gold Corporate Member
a NADE Gold Corporabs Memiber

YT

“Qu

PO BOX 2059 RATIOWWSIDE FRORIDER OF

Internist/Cardiologist 800.260.1515

CigaARI ™Y Evil UATIOME
Suwanee GA 30024 21700 Copley Drive
Diamond Bar, CA 91765
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2011 NADE AWARDS CRITERIA

| by Lorenzo Moultrie, Awards Chair

DO YOU KNOW SOMEONE who goes above and beyond for NADE, someone who deserves some
recognition? Why not submit a nomination for a NADE national award?

The nominating procedures and criteria for each award are listed below. Please take time to nominate
someone from your chapter for an award. The Awards committee, composed of one representative from each chapter,
and the Presidential-appointed chairperson, will closely review, consider, and select the best nomination in each category to win the awards below.
Nominations close July 1, 2011. Nominations received after the deadline will not qualify for consideration.

NOMINATING PROCEDURES
1) Each chapter is responsible for selecting and nominating its own members on the approved forms (available through your chapter
president).
2) Nominations must be submitted no later than July 1, 2011 to the National Awards Chair.
3) The nomination form should be typed and should explain in detail how the nominee exemplifies the specific criteria for each award.
4) A one-page, typed attachment is permissible if needed.
5) Please, do not refer to the member or chapter by name in the nomination. If an award contains this information, it will be disqualified.
6) Each chapter is limited to one nomination per award. All nominations, as well as ballots for selecting winners, will be submitted to the
Awards committee members (one from each region) by the Awards Chair. The results will be announced at the Awards Presentation at the
2011 NADE conference in Los Angeles, California.

Nominations must be received by July 1, 2011. Please email nominations to: lorenzo.moultrie@ssa.gov

If you have any questions, you can contact Lorenzo at 614-438-1749 or at the above email address.

2011 NADE AWARDS CRITERIA

The PRESIDENT’S AWARD is to be given annually and presented by the NADE President in recognition of an outstanding Chapter. The recipient
will be any organized NADE Chapter which has enhanced interactions among its professional and community partnerships through:

(a) Outstanding achievement in innovation of programs, such as panel presentations, speeches, publication and distribution of literature, other
efforts to improve the quality of medical reporting and vocational assessments, etc., to promote the factual and effective documentation of
disability determinations, AND

(b) Exemplary outreach to community service and charitable organizations through activities such as promoting cause-awareness,
volunteerism, charity benefits or fundraisers, donations, or any other philanthropic initiatives.

The CHARLES O. BLALOCK AWARD is a service award to be presented annually and on a continuing basis in the name of the founder of NADE.
It is made in recognition of an individual who has made extended efforts and major contributions toward the organizational advancement of NADE.
The recipient

(a) May be any professional member of the National Association of Disability Examiners who is employed either full or part-time.

(b) Shall have provided outstanding leadership in the development and substantial expansion of his/her State Chapter, Regional, and/or the
National organization.

(c) Shall have shown consistent efforts over a period of at least three years toward the organizational advancement of NADE.

(d) May be a Committee Chairperson, a National Board Member, a Chapter President or any Member who has promoted the advancement of
NADE to an outstanding degree.

The NADE AWARD is to honor and recognize the disability professional of the year who has made outstanding contributions not only to the service
of the claimant in accordance with his/her expertise, but also has contributed substantially of his/her time and talent to promote harmonious and more
effective working relationships among his/her immediate professional community. The award shall be presented annually at the National Conference.
The recipient shall be:

(a) Anyone who is professionally identified as a disability professional, employed full or part-time.

(b) Any NADE member engaged as a professional in any capacity, i.e., Medical Consultant, Adjudicator, Vocational Evaluation Consultant,
Supervisor, etc.

(c) Anyone who has consistently shown outstanding achievement by the use of initiative and humanitarian efforts and ability to effectively
assist in the Social Security disability process.
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The JOHN GORDON AWARD is presented in the name of John R. Gordon, to a supervisor in the disability program, and is designed to honor and
recognize superior performance in a supervisory capacity. The recipient shall be:

(a) Any supervisor who is professionally identified as a NADE member.

(b) Any supervisor who by his/her initiative and resourcefulness promotes cohesiveness in his/her work group.

(c) Any supervisor who provides further incentive for personal growth and professionalism among the individuals he/she supervises.
(d) Any supervisor who acts in his/her executive capacity in the promotion and maintenance of morale.

(e) Any supervisor who exceeds the requirements of his/her role in facilitating the workloads of his/her Agency.

The LEWIS BUCKINGHAM AWARD recognizes a leader of the National Association of Disability Examiners at either the Regional or National
level.
(a) This person must consistently have shown outstanding achievement by the use of initiative and humanitarian efforts to further advance the
professionalism and goals of the National Association of Disability Examiners.
(b) The recipient must have contributed at least ten (10) years of continuous service to the organization.
(c) The recipient should have served on the National Board of Directors.

The DIRECTOR’S AWARD is to honor and recognize an outstanding member of the support staff who demonstrates work performance efficiency
and characteristics which contribute to the efficient operation of the unit and the morale of coworkers. The recipient shall:

(a) Be any clerical or paraprofessional employee who is employed either full or part-time and is a member of NADE.
(b) Have shown outstanding leadership and work performance among his/her peer group.

The EARL B. THOMAS AWARD is to be presented annually in the name of a charter member of NADE, who actively supported NADE as an
association of disability professionals. The recipient must:

(a) Be a member and active supporter of NADE.

(b) Be (i) the administrator of a State or Federal agency OR (ii) the top administrator of a Regional or Satellite DDS AND (iii) must have
been so for three years.

(c) Have contributed significantly to the program in ways consistent with the policies of NADE, beyond the normal administrative duties of
his/her position.

The FRANK BARCLAY AWARD is presented annually in recognition of an individual who has demonstrated exceptional ability to personally, or
through the development and promotion of programs, motivate and challenge personnel in (1) a disability program and/or (2) personal and
professional growth. The recipient must:

(a) Be a member of NADE.

(b) Be assigned to job duties on a full or part-time basis. Examples of potential nominees include, but are not limited to, training officers, civil
rights office employees, human resource management personnel, etc.

(c) Have notable accomplishments in the area of human resource development, consistent with policies and objectives of our professional
organization.

The ROOKIE OF THE YEAR AWARD is to be given annually to honor and recognize a disability professional who has made a significant
contribution on a local, regional, and/or national level to the National Association of Disability Examiners. The recipient must have:

(a) Been a member of NADE for less than two years, at the time of nomination, regardless of the number of years of service in a DDS.
(b) Made a significant contribution to his or her local, regional, and/or national level of NADE.

REMEMBER
Nominations must be received by July 1,2011. Please email nominations to: lorenzo.moultrie@ssa.gov

o |
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Meet NADE's Newest Corporate Member

—

firstsource Firstsource is a premier provider of business process outsourcing solutions. Firstsource provides
healthcare clients with both individual and comprehensive solutions designed to fulfill their
business needs through the fusion of integrated business process outsourcing services that assure
smooth flow and performance excellence from every aspect. Recognized as an industry leader in delivering the
operational excellence and innovative solutions required for success, Firstsource’s proven operational strategy and
comprehensive suite of innovative, technology-driven revenue cycle management solutions are designed to improve
cash flow, maximize reimbursement, reduce bad debt and create value for healthcare providers nationwide.

From patient access to prioritizing collection efforts for past due patient accounts, Firstsource offers healthcare clients
the following vertically integrated revenue cycle management solutions:

*  Premier Partnership Program (P3) complete business office outsourcing
e Receivables management

¢ MedAssist® eligibility services

* Collection services

* Member enrollment services

¢ Innovative staffing solutions

e Physician enrollment

* Contact center solutions

e MAP™ patient financing

At Firstsource, our business is healthcare. Our clients look for accuracy, professionalism, patient courtesy and,
above all, results. Over the years, Firstsource has established an unsurpassed reputation in the healthcare industry for
exceeding our clients’ needs and expectations. Our commitment to that end is substantiated by our recent KLAS top
ranking for extended business office solutions. Firstsource also carries the prestigious Healthcare Financial Management
Association (HFMA) Peer Review designation for our core products, putting us in an elite group of companies who carry
this designation.

Gold Corporate Member
Sheila Jones

OAR Division President

—

firstsource
Tel: 6157190727 | Mobile: 6157190727 | Fax: |

sheila.jones@na.firstsource.com
Firstsource Solutions USA | 604 Watermark Way
Franklin, TN 37064 | www.firstsource.com
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Silver Corporate Member

Tri State Occupational
Medicine Inc

Susan Gladys
612 Sixth Avenue
Huntington WV 25701
304.525.4202

susang@tsom.com

Gold Corporate Member

Med Plus Med Val
Claude Earl Fox, MD MPH
41 Fort Royal Isle
Ft. Lauderdale FL. 33308
800.293.1304

Oalk Transcription, Inc.
Medical
Transcription

Specializing in
Disability
Determinations

508.765.0067

Gold Corporate Member fax 508.765.1273

Letters to the Editor
can be sent to:

Donna Hilton
Publications Director
1117 Sunshine Drive
Aurora, MO 65605

Request for Newsletter
Grants should
be submitted to
Donna Hilton,
Publications Director.

For information on
Membership Grants,
contact Micaela Jones,
Membership Director

Are you Certified through
NADE?

Certification applications

are available on the
NADE website:
www.nade.org

Or You May Contact The
Professional Development
Committee Chair

Margaret Yeats
711 S Woodrow St
Columbia, SC 29205
803.896.5662

margaret.yeats@ssa.gov
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3 NADE wishes to thank
L S . .
1= Wnape the following basic corporate
H" members:

Bertha Litwin

& Associates Sherman Oaks, CA

Iron Data St. Louis, MO

Ralph S. Lazzara MD Rochester MI

Kevin Linder Springfield, IL

L

(5

You hold the Key.......
@

To report fraud,
waste, abuse or

mismanagement.

Call: 1.800.269.0271

Write: SSA Fraud Hotline
P.0. Box 17768
Baltimore, MD 21235

Fax 410.597.0118
e-mail
oighotline@ssa.gov

- i -

(618) 235-9822
(800) 755-1979

£Z—_ The Shaw Group

= ADivision of Shaw Management Corparation

BOCAL SECLUNTT & L AOWD DESARILITY ARSI RS

Gold Corporate Member

(618) 235-8022 FAX Fairview Heights, Il 62208-1987

141 Market Place
PO Box 1987

Scxcinl Security Disabifly Repreasntation ~ Medcars Advisorn
'.-' -‘I&HSU}J Gold Corporate Member

Allsup--the nation's premier Social Sacurity
dizability claim services company

300 Allsup Place, Belleville, IL 62223 | (B00) B54-1413

Gold Corporate Member program

OMASH'

) ext. 2426
experience and knowledge? Fax: 817.924-1681
Please contact us! tlacy@mashinc.com

TimlLacy, Drector
Human Resour ces
800.880.MASH (6274)

Attention. Retirees:
Interested in a new career
path that uses your DDS

www.mashinc.com
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NADE Board Members 2010-2011

OFFICERS REGIONAL DIRECTORS CHAIRPERSON-COUNCIL OF
CHAPTER PRESIDENTS

PRESIDENT GRE.AT LA]?ES Jennifer Pounds

Andrew Martinez Jennifer Nottingham 1004 Shae Court

1599 Green Street #303

San Francisco, CA 94123
510.622.3385

Fax: 510.622.3385
andrew.martinez@dss.ca.gov

781 Ficus DR
Worthington, OH 43085
614.438.1777

Fax 614.785.5049

jennifer.nottingham@ssa.gov

Team Manager

GREAT PLAINS
PRESIDENT ELECT Patricia Chaplin
Tom A Ward

9841 S 6th Street
Schoolcraft, M1 49087
269.337.3509
tom.a.ward@ssa.gov
Professional Relations Officer

7545 South Lindbergh, Suite 220

St. Louis, MO 63125
314.416.2805

Fax: 314.416.2846
patricia.chaplin@ssa.gov
Disability Counselor I

Garner, NC 27529
800.662.1852 ext 6295
Fax 800.851.3065
jennifer.pounds@ssa.gov

APPOINTED DIRECTORS

LEGISLATIVE
MID-ATLANTIC pat price
- PO Box 243
PAST PRESIDENT Leesa Chalmers Raleigh, NC 27602
Susan Smith 754 East Shannon Road 919.212,.3222 ext 4056
5781 Coldcreek Dr Bridgeport, WV 26330 jeff.price@ssa.gov
Hilliard, OH 43026 304.624.0268 JQu;])ity Assure;ﬁce Specialist
614.438.1879 Fax 304.624.0235

Fax 614.438.1305
susan.x.smith@ssa.gov
Disability Adjudicator I1I

leesa.chalmers@ssa.gov

MEMBERSHIP

NORTHEAST Donnie Hayes

Susan LaMorte 3301 Terminal Dr
SECRETARY 675 Joralemon Street A-10 Raleigh, NC 27604-3896
Tonya Scott Belleville, NJ 07109 919-212-3222 ext. 4371
PO Box 2200 973.648.7728 Fax: 888-222-5763
Stone Mountain, GA 30086 Fax: 973.648.2580 donnie.hayes@ssa.gov
678.639.2411 susan.lamorte@ssa.gov

Fax: 678.639.2450
tonya.scott@ssa.gov

Administrator of HR,Systems,
Budget & Bldg Management

o

Unit Supervisor
PUBLICATIONS
PACI.FIC Donna Hilton
;gg(ﬁ‘sﬁz b Ave SE 1117 Sunshine Drive
TREASURER A0S th Ave Aurora, MO 65605
Sharon Belt Kptt WA 08031-5400 417.678.4001
1500 Southridge Drive Suite 100 2062 6349206 Fax: 417.678.4538
Jefferson City, MO 65109 Lo drhilton@suddenlink.net
joe.rise@ssa.gov Disability Consultant
573.526.2219 Supervisor
Fax 573.526.3788
sharon.belt@ssa.gov
Hearing Officer
SOUTHEAST
Sharon Summers
200 Athens Way NADE Ad Hoc Committee

Plaza Tower II
Nashville, TN 37228
615.743.7618

Fax: 615.253.0015
sharon.summers@ssa.gov
Hearing Officer

SOUTHWEST

Mary Dumars

2920 Knight Street Ste 232
Shreveport, LA 71105

Chairs yet to be named:

PROFESSIONAL RELATIONS

318.869.6497 OFFICERS
Fax: 318.869.6406
mary.dumars@ssa.gov SYSTEMS

Unit Specialist
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AWARDS

Lorenzo Moultrie

4054 Sandy Ridge DR
Columbus, OH 43204
614.438.1749

Fax 614.785.5066
lorenzo.moultrie@ssa.gov

CONSTITUTION & BYLAWS
R. Todd Deshong

2226 Elliot Ave, #109

Seattle, WA 92121

206-654-7151

Fax —none
richard.deshong@ssa.gov

CORPORATE MEMBER AD HOC
Barbara Young

The IMA Group

660 White Plains Road

Tarryton, NY 10591

800.245.4245 ext. 319

Cell: 518.527.8487

Vice President of Business Development

DDS ADMINISTRATORS/SSA LIAISON
Susan Smith

5781 Coldcreek Dr.

Hilliard, OH 43026

614.438.1879

Fax 614.785.5013

susan.x.smith@ssa.gov

NADE Committee Chairpersons

ELECTIONS AND NOMINATIONS
Leola Meyer

106 Linfield Circle

Forest, MS 39074

800.962.2230 ext 5487

Fax 877.745.5458
leola.meyer@ssa.gov

HEARING OFFICER

Kerry Vander Bloomer

2706 Burnock Dr.

Portage, MI 49024
269.337.3459
Fax:269.337.3090
kerry.vander.bloomer@ssa.gov

HISTORIAN

Susan LaMorte

675 Joralemon St, A-10
Belleville, NJ 07109
973.648.7728

Fax: 973.648.2580
susan.lamorte@ssa.gov

LITIGATION MONITORING
Edie Peters-Ligouri

35 Van Ryper Place

Belleview, NJ 07109
973.648.6983

Fax 973.648.3238

edie.peters-ligouri@ssa.gov

MEDICAL CONSULTANT
J. Scott Pritchard D.O.

3150 Lancaster Dr. NE
Salem, OR 97305-1350
503.986.4962

Fax: 503.373.7202
scott.pritchard@ssa.gov

NATIONAL DISABILITY
PROFESSIONALS WEEK
Marcia Shantz

1134 Claremont St.
Dearborn, M1 48124
313.456.1604
marcia.shantz@ssa.gov

NON-DUES REVENUE

Malcolm Stoughtenborough

11129 Springhollow Rd. Unit 126
Oklahoma City, OK 73120
405.419.2573
malcolm.stoughtenborough@ssa.gov

ORGAN DONATION/TRANSPLANT
Cynthia A. Henderson

9801 N Kelly Ave.

Oklahoma City, OK 73131-2433
405.419.2532

Fax 405.419.2757
cynthia.henderson@ssa

PROFESSIONAL DEVELOPMENT
Ellen Cook

4805 Greenbriar Drive

Springfield, IL 62711

217.741.8151

ellen.cook@ssa.gov

RESOLUTIONS

EllaE. Timm

811 E 10™ Street, Dept 24
Sioux Falls, SD 57103-1650
605.367.5492 ext 108

Fax 605.357.5485
ella.timm@ssa.gov

RETIREES

Anne Graham

1316 Glenmont Rd.
Baltimore, MD 21239
bluewindow@verizon.net

STRATEGIC PLAN
Jerry Prior

3691 Bogota Drive
Westerville, OH 43081
614.438.1871

jerry.pryor@ssa.gov

Check the appropriate
box in each section.

1 New Member
[ Renewal

NADE Membership Application

(Please print name, title & designation as desired
on your Membership Certificate)

NADE's membership year
runs from July 1st through
June 30th each year. Your
membership will expire on
the June 30th following your

Name join date.
Prefix First Middle Last Suffix

Q Full ) $50.00 Exception: All new mem-
(] Associate  $50.00 | Professional Designation berships received between
[ Full Support $25.00 January through June will
(] Retiree $25.00 | Address receive an expiration date of
June 30th of the following
U Corporate  $200.00 City State Zip year. NADE does not pro-

4 Silver Corp. $350.00 rate dues.

O Gold Corp. $500.00 Local Chap # Wk Phone ( Email 0 @ssa.gov
Mail to: National Association of Disability Examiners Whitaker Bank NADE Account PO Box599 Frankfort KY 40602
(Make check payable to NADE)

CHANGES: (ONLY ENTER CHANGED DATA)
Change Of Information Form For: ®™ame)
Name Professional Designation
Address City State Zip
*Local Chapter # Daytime Phone ( ) Email Address U @ssa.gov
Other:

Mail or email to: Membership Chair
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NADE On The Hill

by Jeff Price, Legislative Director

NADE Executive Officers and the Legislative Director had a recent opportunity to meet
with SSA Commissioner Michael Astrue. From left: Past President Susan Smith,
Legislative Director and Past president Jeff Price, Commissioner Astrue, President
Andrew Martinez, and President-Elect Tom Ward.

A GROUP OF NADE leaders (President An-
drew Martinez, Past President Susan Smith, Presi-
dent-elect Tom Ward and Legislative Director and
Past President Jeff Price) traveled to Washington,
DC the week of April 11-15 for a series of meetings
with SSA, Congress and Governmental oversight
agencies. This group canvassed our Nation’s Capi-
tal seeking support for NADE’s Top Issues (see
front cover) as well as general support for NADE
and SSA. The message delivered by the NADE
leadership was very specific and both political
parties and both houses of Congress were receptive
to NADE’s message.

This year’s meeting schedule featured over
twenty separate meetings in four days, including
meetings with SSA Commissioner Michael Astrue,
the Social Security Advisory Board, the Office of
Management and Budget, the Congressional Bud-
get Office, the budget committees in both houses of
Congress, the oversight committees in both houses

of Congress and various meetings with congressional staff. NADE had face-to-face meetings with Congressman Fred Upton of Michigan,
Chairman of the Energy and Commerce Committee in the House of Representatives, and Congressman Xavier Becerra, Ranking Minority
Member of the Social Security Subcommittee in the House of Representatives. There were detailed discussions held with staff from the
Government Accountability Office (GAO), the National Association of Social Insurance (NASI), the National Academies’ Institute of
Medicine, and others. NADE also met with representatives from six claimant advocate organizations. In addition to these face-to-face
meetings, the NADE leaders distributed packets of information to nearly 50 offices of Representatives serving on the Social Security
Subcommittee, the House Appropriations Committee or the House Budget Committee. The leaders also distributed the packets, which
contained information about NADE and out Top Issues, to the offices of nearly 35 Senators serving on the Senate Finance Committee, Senate
Appropriations Committee or the Senate Committee on Health, Education, Labor and Pensions.

Continued on page 8



