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e NADE, working closely with the
National Council for Social Security
Managers Association, submitted a de-
tailed proposal to SSA forimprovingthe
“front-end” of the disability process.
NADE is committed to working with
other interested partnersinthedisability
processto exploreinnovative ideas that
will leadtoreal improvementsinservice
delivery in disability case processing.

e NADEsubmittedaproposal to SSA
tostreamlineandincreaseefficienciesin
Disahility Hearing Officer decisionmak-
ing process. This proposa was devel-
opedinconjunctionwithNADE’ sHear-
ing Officer committee.

e NADE met with GAO to discuss
SSA’s plans and strategies for imple-
mentation of the electronic folder
(AeDIB). The electronic folder will
have a significant impact on all of our
livesand changedrastically theway busi-
ness is conducted in the DDSs.

e NADE participated in a GAO sur-
vey ontheuseof humancapital inDDSs.
GAOwasinterestedinNADE’ sopinion
asto whether theinformationitis plan-
ning on collecting was appropriate and
would get at the real issues facing the
DDSs.

e NADE participated in a GAO sur-
vey on the management of the CDR
process.

e NADE submitted feedback to SSA
on the NPRM’ s on claimant identifica-
tion pilots, multiple body system dys-
function listings and the mental impair-
ment listings. We emphatically stated
that adequate resources must be pro-
vided to implement any changes to the
listings.

e NADE submitted feedback to SSA
on the adult disability starter packet be-
ing developed to use when someone
contacts SSA to apply for disability, the
adult function report being proposed for
national useand the proposed SSA-454-
BK form for continuing disability re-
views.

e NADE was requested to serve on
SSA’s Intake Workgroup. This
workgroup is looking at what informa-
tion is collected during the intake pro-
cess, who collectsit and when it is col-
lected to makerecommendationsfor the
most efficient and cost effective method
and manner to obtain information from
disability applicants.

e NADE requested SSA support the
CDR Cost Savings proposal submitted

by the Dallas Region for more efficient
CDR caseprocessing. Weshared acopy
of the proposal with the Office of Man-
agement and Budget.

e NADE providedfeedbackonSSA's
Quality Management workgroup initia-
tives.

NADE Highlightsfor 2002-2003

e NADE continues to maintain a
strong and visible presencein Washing-
ton and at SSA’ s headquartersin Balti-
more. NADE isfrequently requested to
participateinconferencecallswith SSA,
GAO and OMB on issues pertinent to
disability case processing.

e Congress recognizes NADE as an
expertondisability issues. NADE made
a concerted effort to inform Congres-
sional members of the impact of imple-
menting aSS| PER casereview process
on claimants who by the very nature of
their claims arein dire circumstances.

e NADE has a web site. It is at
www.hade.org. We have been working
hard to update our website and revise it
to make it more user friendly. The site
containsinformationabout NADE train-
ing conferences, position papers, late
breaking news, and much more.

e NADE'sexecutive leadership met
with SSA Commissioner Jo Anne
Barnhart in February. NADE's leader-
ship also has frequent communication
with other SSA executives. Thiscontact
isimportant in communicating the con-

see Highlights on page 4
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(President's M essage)

THE “DOG DAY S’ OF SUMMER are upon us but this has not slowed down NADE. NADE has
“doggedly” pursued our long tradition of providing apositiveinflu-
enceonthedisability program. NADE hastaken many opportunities
to provide feedback to SSA on several important policy and proce-
dural areasthat will impact the way we go about our daily business.
NADE hasal so provided commentson proposed listing changesand
stressed the need for adequate resourcesto implement any proposed
changes. In addition, NADE made a concerted effort to inform
Members of Congress of the impact of implementing a SSI PER
review processon claimantswho by thevery natureof their claimsare
indirecircumstances. All NADE communicationsare availablefor
your review throughyour Regional Director, the Advocateor NADE' s
websitesol won't reiteratethem here. However, | do encourageyou
totakethetimeto read and comment on any requestsfor feedback as
that is the only way that NADE leaders can be sure that they are
representing your viewpoint in NADE communications.

As spring has ended, so have NADE’ s National Disability Professional Week (NDPW) celebrations.
I want to publicly acknowledgeand commendall of thelocal NADE chaptersfor their effortsduring NDPW.
Itisoftendifficult during periodsof highworkloadsand stressof changesin busi nessprocessesto remember
thevery important and vital roleeach and every oneof you play inthelivesof the disabled American public.
Thelocal NADE chaptersdid an excellent job in planning and executing many varied activitiesthroughout
NDPW to recognize and promote the quality claimant service that NADE members provide and to honor
and award achievements of its members. Thank you all for your dedication and professionalism. NADE
cannot continueits course of being ahighly credible and extremely knowledgeabl e professional organiza-
tion without the support and efforts of each and every one of you. | truly am impressed with all you do.

Andif you ever wonder about theimpact of your work onthe American public, did you know that state

continued on next page

2002-2003 CALENDAR OF EVENTS:

Missouri State Conference DruryInn St. Louis, MO August 6-8, 2003
Ohio State Conference VillaMilano ColumbusOH August 15, 2003
Michigan State Conference Holiday Inn Traverse City Ml September 12, 2003

Illinois State Conference Northfield Inn Springfield 1L
National Training Conference Holiday InnTurf Inn  Albany, NY

September 24, 2003
October 11-17, 2003

Due to budget constraints and travel limitations for thisfiscal year, other Regional conferences
have been postponed. Plan to attend the National Training Conference in Albany, New York.

Lettersto the Editor are welcomed and may be selected for inclusion in future
issues. Please forward ideas for future Advocate topics to the editor or your
Regiona Publications Representative.

Advocate advertising rates are as follows:

Size Single Run Multipleruns
1/3 page $75.00 $50.00 per issue
1/2 page $125.00 $100.00 per issue
Full page $200.00 $175.00 per issue

Professional Opportunities: Brief 1-2 lines on related occupational information ($25.00)

Chapter Networking/Fund Raising: "Chapter Bulletin Board" ($10.00)

Member ship Networking: Exchange or request for information, such as computer information ($5.00)
Advertising: Contact Donna Hilton 417.888.4152 or Susan Smith 614.438.1879.

NADE is an incorporated, nonprofit organization.
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Oklahoma City OK 73142
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The next issue will be published in

September, 2003.

All correspondence should be
directed through your Regional
Representative or directly to the

Advocate editor no later than
August 15, 2003.
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disability determination services around the country in fiscal year 2002 produced 4,000,000 disability decisions? The programs
administered by SSA touchthelivesof over 95 percent of all Americansand SSA makesfederal benefit paymentseach month to morethan
50 million people. With the aging of the “baby boomers’, an increasing number of people are entering their most disability-prone years.
The percentage of disability claimsisexpected toincreasedramatically and by theend of 2012 will resultin Social Security disability rolls
that are 35 percent higher than today’ slevels. Over that sametime period, SSI beneficiaries will increase by 12 percent. |’ m sure many
of you know one or more individuals who receive disability benefits from the Social Security or Supplemental Security Income program.
NADE members play acritical part in improving the life of the disabled citizens of our country and there will continue to be pressure to
accomplish our work moreefficiently. NADE membership will becomeincreasingly morecritical intheyearsahead asNADE istheonly
organization that offers a national voice and perspective for those of you who work on the “front lines’ of the disability program.

Thisissue highlightsNADE’ snational conferenceto be held October 11-17, 2003, in Albany NY at theHoliday Inn Turf. Thisyear's
theme, “ The FutureisNow” iscertainly topical with the changing business processes soon to beuponus. I'm surethat you will agreewith
methat theagendais” jam-packed” and hassomething for everyone. | look forwardto meetingandtal kingwithyou at thisyear’ sconference.
Also, please remember that this year is NADE's silver anniversary as an independent association and its 40" year as a professional
Association. Our 2003 national conferencewill be the culmination of our celebration of NADE' shistory. If any of you have pictures or
other information you would like to share about NADE' s history, please bring them to the national conferencewith you. Wewill havea
display availableand wewill maketimeduring thegeneral membershi p meetingsto highlight our achievementsand successesover theyears.
Y ouwill al'sohavetheopportunity to* network” throughout theweek with many of thoseindividual swhohavebeeninstrumental iInNADE's
history.

Seeyouin New York!

Theresa B. Klubertanz

Terri Klubertanz
President

Ten YearsAgo In The NADE Advocate

by lone Klima, Minnesota DDS

NADE provideswritten testimony to the Subcommittee on Social Security of the Committee on Waysand M eans on the subjects of
workloads, funding, staffing, computer modernization, Social Security Court and disability duration.

Carroll Moore, former NADE president and current legislative chair, returnsto work in the Tennessee DDS after a cancer illness.
Hereportsthat the 103rd Congresswould be having hearingson possibl etaxation of Social Security benefits."Mr. [Dan] Rostenkowski,
Chairman of theHouseWaysand MeansCommittee," hewrote, urged therel ease of $200K of contingency funds, "for handlingthework
loads" in DDSs.

Jonathan Stein, J.D., Lead Co-counsel for Zebley vs. Sullivan, gives the keynote presentation at the Great Plains/Southwest
BiRegiona Conference. Attorneysin the childhood cases worry about such things as 1) considering fatigue in the functional domain,
2) fair consideration for infants, 3) evidence that triesto paint arosy picture of the child, 4) giving fair weight to pain on the IFA form.

ADVOCATE advocates readers save lives by donating bone marrow and organs for transplant.
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Highlights, from page 1

cerns, ideasand other i ssuesof our mem-
bers.

e NADE held a successful mid-year
Board of Directors meeting in late Feb-
ruary in Washington, D.C. Key execu-
tives from SSA, including Bill Gray,
SSA’s Deputy Commissioner for Sys-
tems, Sue Roecker, SSA’s Associate
Commissioner for Disability Programs
and Tom Finigan from SSA’ s Officefor
Disahility briefedtheBoard onwhat was
happening at SSA. The NADE Board
also received briefings by representa
tives of the General Accounting Office,
the National Council of Social Security
Managers Association, the Association
of Administrative Law Judges and the
National Council of Disability Determi-
nation Directors.

e Theexecutiveleadershipof NADE
has met with representatives from the
Office of Management and Budget, the
Congressional Budget Office and the
Social Security Advisory Board.
NADE' sleadershavea so had extended
discussions with the congressional and
senate committees that have oversight
responsibilities of the Social Security
Administration.

e NADE continues to sponsor Na-
tional Disability ProfessionalsWeek and
recognizes deserving NADE members
with regional and national awards.

e NADEhascontinuedtopublishthe
NADE Advocate. Thishi-monthly pro-
fessional journal containsup-to-datein-
formation about the disability program
and what is happening in NADE at the
national, regional and chapter levels. It
is your window into the disability pro-
gram. It helps give you some under-
standing of the forces that affect how
you do your job. With this knowledge,
you can help shape these forces and
make a positive impact on your future.

e NADEwasrequestedtonominatea
speaker for aforum and was invited to
attend a public briefing by the National
Research Council (a branch of the Na-
tional Academy of Science) to examine
the SSA process and criteria for deter-
mining disability for people who are
deaf or hard or hearing.

® NADE sinthe processof review-
ing and revising the Chapter Services
Handbook to make it more viable and
appropriate for local chapter use.

e NADE isthe process of reviewing
andrevisingitsLong Range Plan so that
it will reflect our Association’s current
strategies and provide a workable plan
for NADE'sfuture.

e NADE hasbeenin contact withthe
National Association of Disability Rep-
resentatives (NADR) to pursue areas of
mutual interest.

&F

Columbus Chosen as
Site for 2004 Ohio

Training Conference
by Susan Smith, Ohio Chapter President

OADEISPLEASED TOannounce
theGreat L akesRegional Training Con-
ference to be held May 12, 13 and 14,
2004 at the Adam’s Mark Hotel in Co-
lumbus, Ohio (adamsmark.com/
columbus). This hotel islocated in the
heart of downtown Columbus, within
blocks of the Columbus Art Museum,
Ohio Theatre, Columbus City Center
Mall, the State Capitol, Nationwide
Arena.

A few details: Room rates - $75
single/double; $95 triple/quad.

Parking- $10aday. Airport shuttle
is not available, however, the airport is
only 15 minutes from the hotel.

Guest services. Rooftop outdoor
heated pool, whirlpool, sauna, health
club, gift shop, room service.

Dining on Site: Capitol Grilleand
Players Sports Bar.

Please mark your calendarsfor this
exciting event!

Gold Corporate Member

PSSU

PENNSYLVANIA SOCIAL SERVICES UNION
LOCAL 668 SEIU, AFL-CIO-CLC

% INDUSTRIAL MEDICINE ASSOCIATES, P.C.

Joan Bruce
President

2589 Interstate Drive
Harrisburg, PA 17112

717.657.7677  800.932.0368 FAX 717.657.7662

Gold Corporate Member

280 Dobbs Ferry Road
White Plains, NY 10607
(800) 245-4245 ext 396
(914) 323-0300

Contact: Barbara J. Young
Director of Government Services
www.industrialmed.com
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Digest This?

by Sheryl Pfeil, MD, Gastroenterologist - Ohio Sate University Medical Center

The video capsule, in which atiny
camerais encased, creates a “ movie of
the small intestine,” a series of images
with a recording time of about eight
hours after the pill isingested by a pa-
tient. On computer screens, practitio-
nerscan then read and interpret the data
transmitted by the capsule to a data re-
corder worn on the waist of the patient.
Early studies have shown the capsuleis
significantly moreeffectiveinproviding

adiagnosisfor diseasesand disordersof
the small intestine, such as Crohn’sdis-
ease, chronic diarrheaand occult bleed-
ing, than previously available nonsurgi-
cal procedures. This capsule enables us
to seefirsthand any lesions or potential
problemsof thesmall intestinethat would
account for a patient’ s symptoms.

The process is pretty smple, and
patientsdon’t complain about any diffi-

culty swallowing the capsule, which is
about the size of a large vitamin pill.
They are allowed to start eating just a
few hours after the capsule is ingested.
Capsule endoscopy certainly has made
patients' lives a little easier in that we
can now offer them something that may
give them an answer for previously un-
explained symptoms. With a definitive
diagnosis, wehavegreater opportunities
to explore options for available and ap-
propriate treatment.

NADE Welcomes The Shaw Group to Cor porate Member ship

SHAW MANAGEMENT COR-
PORATION islocated in the Midwest
(Corporate Headquarters in Belleville,
Illinois just across the river from St.
Louis, Missouri.) This month they are
celebrating their 15th year anniversary
inDisability Representation, their ONLY
business, and movedinto new headquar-
ters. Their local territory from their of-
ficesincludeseastern Missouri,southern
[llinois, northeastern Arkansas, western
Kentucky and western Tennessee. The
company also works with many Long-
Term Disability Insurance recipients
through various insurance companies
throughout the United States. In addi-
tiontotheir publicwebsite, thecompany
hasal so devel oped asecond websitethat
isupdated eachday and allowstheL ong-
Term Disability Insurancecompaniesto
check the statusof claimsbeing handled
by Shaw Management Corporation.
Plans are to develop a semi-paperless
systeminthenear futureto keep upwith
21% century technology.

by Donna Hilton, Publications Director

Thepresident of the Shaw Manage-
ment Corporation, James Shaw, took a
few minutes out of his busy scheduleto
discuss his company and hisexperience
withthedisability program. Mr. Shaw’s
background inthedisability processbe-
ganin November of 1973 with the Mis-
souri DDSin Cape Girardeau. He came
on board just asthe state agenciesbegan
processing SSI cases. Upon arrival, he
was handed a training book titled
“Instrux” and had 350 cases stacked in
hisnew office. AsheworkedintheDDS
over the next 12 years, he becameinter-
ested inworking asarepresentative. He
joinedtherepresentativegroup of Allsup
Inc. in November 1985 and went out on
hisown in June of 1988. He now has 29
on staff!

Shaw Management Corporationhas
both Attorney and Non-Attorney Repre-
sentativeswho represent individual sap-
plying for Social Security Disability
Benefits, aswell asRailroad Retirement

(616 2h5-882F
(800 FRS-1970
(6TH) 2358022 FAX

Z— The Shaw Group

—%ﬁﬁ' A Diivision of ﬁ-]l-_lll-'l Mimiegement Lorporation

TLCAL FECLUSTTE B AL AOAD CHRARLLITY APECLILS TS

Gold Corporate Member

571 WEST MAIN STREET, SINTE 2080

Q. BOX 8468
HELLEWILLE, L 82330

Disability Benefits. Shaw Management
Corporation believes in a well-trained
staff tohandle disability claimsandisin
the processof certifying all Team mem-
bers and Representatives who work di-
rectly withtheir clients. Theemployees
at Shaw Management Corporation be-
lieve in the service they provide for
clientsand work diligently to help them
get thebenefitsfor which they qualify at
the earliest possible time. They refer
claimants to Vocational Rehabilitation
and other agencies for assistance when
SSDI or SSl isnot aviable path for the
claimant.

Mr. Shaw expressed his apprecia-
tionfor thejobthat theDDSdoesandthe
heavy workloads that they often carry.
He stated that his staff gets involved
early intheir claimants' casesto aggres-
sively help the DDS obtain medical
records and explain the process to the
claimants. They even prepareasynopsis
sheet for the DDS to provide an over-
view of theissues, the medical records,
andthecontentsof any recordsthey have
obtained thusfar. This company policy
continues through the hearing process,
which hasresulted in one of the highest
approva records for claims being ap-
proved “on the record” - 46%!

Their website addressis
www.theshawgroup.com
for those individualsinterestedinlearn-
ing more about the company.
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CNADE Correspondence) —,
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Siolsioreed & snrwndliog o sl By Beddtoromis

Theresa B. Klubertanz
Post Office Box 7886
Madison, WI 53707
Phone 608-266-7604
Fax 608-266-8297
E-mail theresa.klubertanz@ssa.gov

April 25, 2003

Susie Rudolph

Office of Disability Programs
6401 Security Blvd
Baltimore, MD 21235

Dear Ms. Rudolph:

Whilein Baltimorein February 2003 for our annual mid-year Board meeting, the NADE Executive Officerswere invited to obtain acopy of and
review the“disability starter package” and offer our commentsand feedback. Weunderstand that the “ disability starter packet” iscurrently being
piloted in several sites. We appreciate, and have taken, the opportunity to review the “disability starter packet” asinvited. Overall, wethink the
“disability starter packet” will be avery effective tool in informing claimants as to the type of information that will be required when they have
their disability interview. We do have some suggestions which we think will help clarify what is required and what we are asking for from the
claimants.

Below is our feedback on the “disability starter packet” (items on the pink sheet).

e Item#1: Your Socia Security number:

Webelievethat thisitem could bedeleted. If theindividual hascalled into SSA or has an appointment schedul ed, the claimsrepresentative (CR)
should already havetheclaimant’ s SSN inthe system. However, if the SSN isneeded for another reason such asto verify identify, then there may
be a very good reason for this being here.

e ltem#2. Anorigina or certified copy of your birth certificate or other evidence of your date of birth:

We believe that thisitem should have aperiod after “ certificate”. To have“or other evidence....” causes confusion and can delay the application
process since CRs are required to obtain or at least attempt to obtain the original or certified copy of the birth certificate. If “or other evidence”
remains in thisitem, individuals will come in with items that CRs cannot accept as proof of birth, such as passports or drivers license.

e Item#3. If youwereinthemilitary service, an original or certified copy of your military papers:

NADE would prefer that thisread: “If youwereinthemilitary, an origina or certified copy of all periodsof your activeduty service(DD 214's)”.
Thisprovidesaconcrete example of what specifically isneeded and will savethe claimant time and avoid the claimant pulling thewrong military
papers or non-relevant papersto bringin.

e |tem#4. Your W-2 Form.....
Thisoneisfineasis.

e Item#5. Your checking or savings account information, so your benefits can be directly deposited if we find you disabled:
We would prefer that thisread “ A voided check for direct deposit” because it is much easier to find the account information on a voided check
and a voided check contains al of the account information needed to establish direct deposit.

e [tem#6. Names, addresses and phone numbers of doctors, hospitals, clinics, therapists and case workers that treated you for your medical
condition:

Wewould recommend combining Items#6 and 7 into oneitem by adding “complete” in front of names and “ dates you werefirst and last seen”.
Completeinformation and dates of treatment are essential for disability case processing and can maketheinterview go much moreefficiently and
quickly if the claimant has them at the time of the interview. Thus, we would suggest thisitem read: “Complete names, addresses and phone
numbers of doctors, hospitals, clinics, therapists and case workers that treated you along with the dates you were first and last seen.”

e ltem#7. Datesyou were seen by each of these doctors, hospitals, clinics, therapists and case workers:
Delete, if combined with item #6.
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e Item#8. Names of al the medicine you are taking—prescription and over-the-counter drugs:
We would recommend simplifying this by changing it to read: “Names of all medications you are taking.”

e Item#9. Dosages of all the medicine you are taking and how often you take each kind:
We believe that this should be deleted. |f the DDS needsiit, it would be in the medical records. Thereisno place for thisinformation on EDCS
and CRsin the Field offices do not usually obtain this detailed information.

e Item#10. Medical records that you have from your doctors, therapists, hospitals, clinics and caseworkers:

We would suggest changing thisto: “Copies of al medical records IN Y OUR POSSESSION, including lab and test results, that you have from
your doctors, therapists, hospitals, clinicsand caseworkers.” . We believe that the item as written may imply to the claimant that they need to go
out and get copies of their records. This could be quite expensive for the claimant if the claimant hasto pay for it and if the DDSisrequired to
pay for it, it will prove to be an administrative nightmare for many of the state accounting systems.

e Item#11. Laboratory test results:
We believe that this can be combined with item #10.

e Item#12. A summary of where you worked in the past 15 years and what kind of work you did:

Sincethe DDSrequires specific detail sregarding job activities, positionsheld and requirementsthat were necessary to performthejob, webelieve
this item should be more specific. We would suggest: “List of job positions held in the past 15 years including a description of the job duties
performed.”

e Item#13. Name, address and phone number of a person who can get in touch with you if necessary:
Since the CRs are required to obtain two third party contacts in mental impairment claims, we would prefer that thisitem be expanded to state:

“Names, addresses and phone numbers of two people who know about your condition and can get in touch with you.”

Thank you for the opportunity to provide feedback.

Sincerely,

Theresa B. Klubertanz

TheresaB. Klubertanz
President
cc: NADE Board

Small Pox - Bioterrorism?

by Joseph Cataldo, MD - DDS Medical Consultant and NADE in NH Training Committee Co-Chair

IN 1972, ACCORDING TO THE
Merck Manua written in that year, vac-
ciniavirus (Smallpox) was recommended
for everyone between thefirst and second
birthdays and revaccination thereafter at
ten-year intervals. A small pink-red pap-
ule would appear at the vaccination site
(usualy the deltoid area). A white and
pitted scar would remain. Once vaccina-
tionisdone, thefatality ratefrominfection
with the diseaseisdramatically lowered.

Small pox was eradicated in 1977
and three years later the World Health
Organization stopped all vaccinations.
This is why the world relaxed — and
supposedly destroyed all samplesthat they
had at that time.

All remaining smallpox was to be
storedin Atlanta, GA (CDC) andin Mos-
cow, Russia But was it? The virus is
resilient. Personnel, handlinglaundry from

infected patients, have become infected.
Bio-terrorism existed back in the 18" cen-
tury! During a war in 1750, the British
gave smallpox- infected blankets to the
Indians, and over 50% of the Indian popu-
lation exposed died.

In 1796, Dr. Edward Jenner took a
drop of pus from an infected cow (cow-
pox) and scratched the arm of aboy—thus
‘vaccine’ (Latin for cow) was done and
the boy wasimmunein achallenge, afew
months later.

Could this be a weapon of the 21
century? A top scientist in Iraq had been
trained as a pox virologist in England.
Was there a connection?

Even today, the new drive to have a
vaccine ready in this country is meeting
with resistance. The costly planning is
debatable. Smallpox mandates have im-

posed a burden on public health officials.
We are having trouble recruiting volun-
teers. Less than 1/10" of the number of
health care workers needed to be vacci-
nated in our country have volunteered.
Risky? Some think so.

Were you born before 1970? If so,
look for a scar on either arm, or on the
upper thigh. Recent studies have shown
that immunity can last for decades.

Couldthispox virusbe engineered to
form a newer and more dangerous virus?
Issomeoneplayingwiththegenesof small-
pox? All they need issmallpox and, using
cookbook virology, a “super-pox” could
be made. Some intelligence -type people
think smallpox in samples are missing
from Moscow — and maybe from At-
lanta?!!

We'll never know, OR WILL WE?
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CNADE Correspondence)

Theresa B. Klubertanz
Post Office Box 7886
Madison, WI 53707
Phone 608-266-7604
Fax 608-266-8297
E-mail theresa.klubertanz@ssa.gov

May 22, 2003

Honorable Charles E. Grassley
United States Senate

135 Hart Senate Office Building
Washington, DC 20510-1501

Dear Senator Grassley:

On February 13, 2003, the U.S. House of Representatives passed H.R. 2/ S. 1054, the “Jobs and Growth Tax Relief
Reconciliation Act of 2003.” On May 15, 2003, the Senate amended and passed H.R. 2/ S. 1054 but del eted the language of
theHouse bill andinserted instead thetext of S.1054, to which it then made additional amendments. Aspassed by the Senate,
H.R. 2/ S. 1054 includesaprovision that would significantly affect thedisabled citizens of our country becauseit will increase
significantly the amount of time for them to receive afinal disability decision.

The National Association of Disability Examiners (NADE) is concerned about the following provision in thisbill:
“Require pre-effectuation review (PER) of SSI Disability and Blindness Allowances for Individuals Aged 18 and over.”

The provision will require 25 percent of casesin FY 2004 and increase to 50% for FY 2005 and thereafter, the federal quality
review rate for allowance decisions of SSI adult blindness and disability claims made by State Disability Determination
Services (DDS). Thisincreased review will occur prior to effectuation of any benefit payments.

The National Association of Disability Examiners (NADE) does not support thisprovision and urgesremoval of this
provision from the proposed legislation.

NADE isaprofessional organizationwhosemissionisto advancetheart and science of disability eval uation. Our membership
includes personnel in Socia Security Administration’s Central office and its Field Offices, claimant advocates, physicians,
attorneysand others. However, themajority of our memberswork inthe state Disability Determination Service (DDS) offices
and aredirectly involved in the adjudication of claimsfor Social Security and Supplemental Security Income (SSI) disability
benefits. Itisthediversity of our membership, combined with our “handson” experience, that enablesour Associationto offer
a perspective that is both unique and reflective of a pragmatic realism.

NADE does not believe that increased review of DDS all owance decisions represents an appropriate use of scarce resources.
Wearenot aware of any study that evaluatesthe end result of claimsappeal ed to the Administrative Law Judgelevel that were
initially allowed by the DDSbut later denied after the claim wasreturned by thefederal quality review component. Anecdotal
evidencesuggeststhat many of theseclaimsareeventually all owed during theappeal sprocess. Werecommendthat such astudy
be done prior to implementation of such amajor change in the program. We realize that 50% of DDS allowances of Social
Security Titlell disability claimsare currently reviewed for quality and that the review provision contained in H.R. 2 simply
extendsthismandated review to SSI claims. However, weare not convinced that the scarce resourcesrequired to performthis
review isacost-saving measure.

We question the rationale for increasing the federal quality review rate for DDSs, a program component that allows
approximately 40% of initial claims, whilethereisno such corresponding review of decisionsmadeat the Administrative Law
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Judge (ALJ) level, aprogram component that allows approximately 65% of claims. Such an allowanceratefor claimsthat have
been denied twice at the DDS level should be reason for concern if the goal of increased federal quality reviewsisto ensure
program integrity.

NADE has long been an advocate for equal review of allowed and denied claims at all levels of the adjudicative process.
Targeting DDS all owances sends a message to the DD Ss to deny more claims and forcing claimantsto “ pursue their claimsto
the ALJlevel”. This“message” only servesto increase the appeal rate and the overall administrative costs of the program. In
addition, if thereview concludesthe DDSallowanceto be correct, thereview processitself delays payment to disabled citizens
who, by the very nature of their claims, arefinancially stressed.

We are also concerned about making a change in the SSI disability quality review process at this time when the SSA
Commissioner hasyet toannounceher planfor reform of thedisability process. Without knowingwhat part quality reviewsmay
play inthe new process, it isdifficult to justify such amajor changeto the process at thistime. Wewould envision that quality
review and control would very much be apart of the new process and making a change at this point, especially when the cost-
effectiveness of it is questionable and the impact on disabled citizensis so high, does not appear to be justified.

Webelievethat theresourcesrequired to provide for increased pre-effectuation reviewswoul d be better spent at the beginning
of the disability claims process by ensuring quality information from the public is obtained from the public during the initial
interview and throughout the course of the claims process. We also believe that a more effective use of resources to ensure
programintegrity wouldbetoincreasethenumber of CooperativeDisability Investigation (CDI) unitswhich, sincethefirst CDI
units became operational in 1998, have allowed SSA to avoid improper payments of approximately $159 million. Rather than

sending amessage to the public that encourages appeal s and increases administrative costs, the message would bethat it isnot
profitable to try to defraud the program.

Thank you. If you have any questions or would like to discuss this further, please feel free to contact me.

Sincerely,
Theresa B. Klubertanz

TheresaB. Klubertanz
President

cc. All Conference Committee members
Congressional Budget Office
NADE Board of Directors

Additional copies of The Advocate are available upon request.
Contact Publications Director Donna Hilton, 417.888.4152 or email Donna at
donna.hilton@ssa.gov.

Gold Corporate Member

Brenda Riddell
Vice President
Case Management Solutions

Gold Corporate Member

HEALTH MANAGEMENT ASSOCIATES

Tel 416.493.1833

Fax 416.493.5824 301 North Charles Street

briddell@versasys.com
WWW.Versasys.com

VERSA Systems Ltd.
200 Consumers Road
Suite 800

Toronto ON M2J 4R4

VERSA Management Systems Inc.

110 North Kenilworth Ave., #7-A
Oak Park, lllinois
60301-1218

Contact:

Suite 100
Baltimore, MD 21201
410.332.0185

Susan L. Marshall
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CNADE Correspondence)

Theresa B. Klubertanz
Post Office Box 7886
Madison, WI 53707
Phone 608-266-7604
Fax 608-266-8297
E-mail theresa.klubertanz@ssa.gov

May 29, 2003

Commissioner of Social Security
P.O. Box 17703
Baltimore, MD 21235-7703

Dear Commissioner:
RE: Advance Notice of Proposed Rulemaking on Revised Medical Criteriafor Evaluating Mental Disorders

NADE has reviewed the Advance NPRM on the revised medical criteria for evaluating mental disorders. We have also
reviewed the report prepared by the National Research Council on mental retardation and the two documents - Usage of the
term “Mental Retardation”; Language, Image and Public Education and Mental Retardation: Definition, Classification, and
Systems of Supports.

The documentation and assessment of mental impairments presents one of the most difficult challenges for disability
examiners. Wedo not believe that thisisduetothe“A” criteriaof the listings but rather because of the emphasison the“B”
criteriain thelistings and on adaptive functioning. Itisparticularly difficult to obtain objective, unbiased information about
anindividual’s functioning not only in mental retardation cases, asthe National Research Council stated in their report, but
invirtually ALL mental impairment cases. The different types and quality of information about functioning that we are able
to obtain can lead to inconsi stent decisions because such information is usually not supported by any standardized measures
for ng functioning.

Therefore, NADE isin agreement with the recommendati ons presented by the National Research Council that information on
adaptivefunctioning for mental retardation cases should be obtained and corroborated by standardized assessment measures.
We envision that this will lead to some increased program costs due to the need to purchase such assessment measures.
Currently, most medical providers do not perform such assessments as part of their examinations.

However, even if these recommendations are adopted for mental retardation cases, it still leaves the difficult issue of
documenting function of individual swith other mental impairments. Many individual swith seriousmental impairmentshave
limited or no treatment and, consequently, many have few or no professional third party sources of information to contact.
POM Srequiresobtaining information onfunctionfromtheindividual his’her self; however, itisdifficultto obtaininformation
fromindividual swith mental impairmentsduetothevery natureof their conditions. Thereisoftenlack of trust aswell asapathy
and other symptoms that impact on their ability to provide uswith the detailed information on day-to-day functioning that is
required. Therefore, disability examinersoften havetorely on“one-shot” consultative examinationsand limited information
onfunctioning to assess severity and makedisability decisionsfor thesetypesof claims. If the standardized measurement tests
for adaptive functioning for mental retardation would be appropriate for evaluation of function in other mental impairment
claims, we highly recommend considering replacing the current “B” criteriaon function with such an instrument.

Another areaof difficulty ineval uation and determining disability isfor individual swith mental retardation, ages18-21. These
individualsaretypically still inthe school system, living at home and have not yet had an opportunity to function asadults. It
would appear that thefunctional assessment used in Childhood Disability Eval uation would be more appropriatein assessing
disability for theseindividuals. Therefore, we agree with the National Research Council’ s recommendations for evaluation
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of functional domainsfor individual swith mental retardation. If applicable, wewould a so recommend that thisbe considered
for al mental impairment cases.

NADE is concerned that, although we support the National Research Council’ s recommendations, their adoption will lead to
significantly more documentation requirements, and thus increase the cost and efficiency with which these types of cases can
be adjudicated. Adopting evaluation of abroad variety of information on adaptive functioning in different settings and from
different sources poses significant documentation costs which will need to be funded in order to be effectively administered.
Therefore, any such changestothelisting must include acknowledgement to thiseffect and proper resourcestoimplement such
changes must be appropriated.

Listings12.05C and 112.05D poseother listingswhich aredifficult to adjudicate. NADE recommendseliminatingtheselistings
or if theselistingsremain, SSA must provide more specific clarification and guidance of thedefinition of “..aphysical or other
mental impairment imposing an additional and significant work-related limitation of function”.

NADE isinconcurrencewiththeNational Research Council’ srecommendationto use compositelQ scoresfor individual swith
IQscoresof 700r below tomeet alisting andthat theuseof partial scoresbeeliminated unlessthereisasignificant and meaningful
variation between partial scoresand the composite score that threatensthe validity of the composite score. Using |Q scores of
700r bel ow to meet alistingwould eliminatethedifficultiesaboveregarding listings 12.05C and 112.05D asthoselistingscould
be effectively eliminated. However, it may pose somewhat of an increased program cost as there may be more individuals
entering the disability program since it would no longer require an additional “..physical or mental impairment posing an
additional and significant work-related limitation of function” to meet alisting with 1Q scores from 60 to 70.

NADE isasoin concurrencewith the National Research Council’ srecommendation that any standardized intelligencetesting
instrument be acceptable for documentation aslong asit is based on amean of 100 and one standard deviation of 15.

NADE supports the continued use of listing 12.09 as areference listing.
We appreciate your attention to our comments. Please feel free to contact meif you have questions.

Sincerely,
Theresa B. Klubertanz

TheresaB. Klubertanz
President

cc. Sue Roecker, Associate Commissioner for Disability Programs

L enore Carlson, Associate Commissioner for Disability Determinations

Martin Gerry, Deputy Commissioner for Disability and Income Security Programs
NADE Board of Directors

Gold Corporate Member Giold Corporaie Member

BECKER LAW OFFICE >
Donald W. Becker MDSI

Attorney .
1334 Applegate Rd, Suite 202 4#Madison WI 53713 1700 W 2480 5 Call- 1 BOO R4l S08%F
4 Voice: 608.270.9979;800.254.7766 # Fax 608.270.9975 Ogden, Utah 84401 Confact: Mike Pawell

4 Email: donbecker @becker lawoffice.com WwE maRiphpecans. cam
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SOCI AL SECURI TY

We are considering updates and revisions to the rules we use to eval uate immune system disorders in both adults and children who apply
for, or receive, Socia Security disability benefitsor Supplemental Security Income payments based on disability. Beforewestart torevise
the rules, we are asking interested people and organizations to send us their comments and suggestions. WEe' re contacting the National
Association of Disability Examiners (NADE) to make you aware of this opportunity and to encourage you to send us comments and
suggestions.

How can you find out more about thisinvitation to send us comments?

On May 9, 2003, we published in the Federal Register an Advance Notice of Proposed Rulemaking (ANPRM) that invites all interested
people and organizations to send us comments and suggestions for updating and revising the rules we use to evaluate immune system
disordersin both adults and children. (See 68 FR 24869.) Therulesarein our Listing of Impairments and in certain other regulations we
describe in the ANPRM.

Theelectronic version of thisANPRM isavailablein the Federal Register at http://www.access.gpo.gov/su_docs/aces/aces140.html. Itis
also available on our Internet site, Social Security Online: http://www.ssa.gov/regulations/. We have also attached a summary of the
ANPRM for NADE'sreview.

What should you comment about?

Asweexplaininthe ANPRM, we'reinterested in any comments and suggestions you have for revising sections 14.00 and 114.00 of our
listings. For example, we are interested in knowing if:

Y ou have concerns about any of the current listings for adults or children; such as whether you think we should change any
of our criteriaor whether you think alisting is difficult to use or understand.
Y ou would like to see our listings include something that they do not include now.

In addition to your comments about our regul ations, we are also interested in any ideas you have about how we may be abletoimproveour
programs for people who have immune system disorders, especially those who would like to work full-time or part-time with supports.

What isthe deadline for sending in your comments?
We need your comments no later than July 8, 2003.

We are attaching alist of the other people and organizations we are notifying about this ANPRM. Weinvite you to share thisinformation
with any other interested people and organizations that are not on the attached list.

Welook forwardto receiving your comments, and aswebegindrafting therul es, wemay contact you about i ssuesrel evant toyour comments.
If you have any questions, our staff contactsare; Paul Scott (410-966-1192) or Peggy Talley (410-966-2560).

Sincerely,

Bill Anderson

Director, Office of Medical Policy
Office of Disability Programs
Social Security Administration

SOCI AL SECURI TY ADM NI STRATI ON BALTI MORE MD 21235- 0001
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THE FUTURE ISNOW

NADE NATIONAL TRAINING CONFERENCE

October 11-17™, 2003

HOTEL
Holiday Inn Turf on Wolf Road. 1-800-HOLIDAY holiday-inn.com/Albany-wolfny, 518-458-7250

The hotdl is on the strip. 5 minutes from the airport. Free shuttle to the airport, and free parking. All rooms have coffee/tea, computer
hookupsetc. Thereare 8 handicapped rooms. Hotel hasawonderful restaurant with many specialsthey will be having during our week’s
stay. They have oldies night on Saturday when aband or DJisusually present at Fender’s. Playfield isthe sports/lounge bar. The hotel
hasbreakfast and lunch buffet everyday and on Sunday thereisabrunch buffet. Thereis*happy hour” at Fender’ sduringweekdays. Hotel
will provide shuttle service to thelocal mall or any of the eateries on the wolf road strip. Thereisan indoor pool, Jacuzzi, exercise room
etc. Several restaurants are within walking distance from the hotel including adiner.

Rates $109 per room per night. Upto4 per room. Ratesavailablefrom Friday October 10" to October 19. If anyoneiscoming earlier
please let me know if you are unable to get rate and | will be happy to intervene.

AIRLINE

SouthWest Airlines 1-800-433-5368

Code#t J9084 Listed under NADE/ National Association of Disability Examiners.
Travel Dates: October 6, 2003 — October 23, 2003

10% discount on already low fares.

TRIPS

New York City: Bustrip to the city and back. On your own to pick and choose whether you sightsee, shop, takein aplay, check out the
eateries, or just hang out for theday. Thereisenoughtimetodoafew thingsand enjoy your day. 1-800-NY C-VISIT or www.nycvisit.com
or www.NewY orkSightseeing.com

Cooperstown: Bustrip to and back. “Home of the famous Baseball Hall of Fame” www.baseballhalloffame.org,

1-888-425-5633 but it is so much more. It is aso the home of the famous Fenimore Art Museum www.nysha.org,

1-888-547-1450 The Farmer’ s Museum, www.farmersmuseum.org, 1-888-547-1450 Brewery Ommegang, www.ommegang.com,
1-800-656-1212 Hyde Hall, www.hydehall.org. Thisisaday to explore at your leisure. VisitCooperstown.com ; 1-800-930-FAME

Turning Stone Casino: Bustrip includes food and game voucher. ThereisBingo available. There are six restaurants and shows every
evening. Evenif you don’'t gamblethere’ s always shopping and it’ s on areservation. www.turning-stone.com

Sar atoga: www.capital-saratoga.com Home of the famous Saratoga thoroughbred and harness Race Track (Nation’s oldest racetrack),

National Museum of Dance and Racing, Saratoga Performing Arts Center. www.saratoga.com Thisisaquaint Victorian town with | ots of
big city flavor without the fuss and | ots of shops, eateries, and nightclubs.

CONFERENCE ACTIVITIES

President’s Reception: To honor all NADE current and Past Presidents Celebrating NADE's Slver Anniversary.
Attire: Dress

Island Night: A special island delight waits everyone including the menu. Attire: very casual, beach wear
NADE FUN RUN: On hotel premises Thursday 6-7am.

Any questions regarding conference please don’t hesitate to call or email me
at debichowdhury @yahoo.com or 518-473-353
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2003 NADE NATIONAL CONFERENCE

Turf Holiday Inn - Albany New York - October 11-18, 2003
Celebrating NADE’s Silver Anniversary as an | ndependent Association

Saturday October 11, 2003
3:30pm - 7:00pm
4:00pm - 10:00pm
5:30pm - 6:30pm
7:00pm - 12:00midnight

Sunday October 12, 2003
6:30am - 7:30pm
7:00am - 9:00pm

6:30pm -12:00midnight

Monday October 13, 2003 (Columbus Day)
8:00am - 5:30pm

8:30am -12:00noon
5:00pm - 7:00pm
7:00pm - 9:00pm
9:30pm -12:00 midnight

Tuesday October 14, 2003
7:00am - 8:00am
7:30am - 4:30pm
8:00am - 9:00am

9:00am - 9:30am

9:30am -10:00am
10:00am -11:00am

11:00am -11:45am
11:45am -12:00noon
12noon - 1:30pm

1:30pm - 2:30pm

2:30pm - 3:00pm
3:00pm - 4:00pm
4:00pm - 4:30pm

5:00pm -10:00pm
8:00pm -12:00midnight

‘The Future ls Now’

Registration

NADE Board of Directors Meeting (“ Old Board” ) — open to all NADE members

“May | Ask A Question? - Orientation session for first time NADE conference attendees: Present-
ers - Ms. Debi Gardiner, Past NADE President 1997-98; Ms. Sue Heflin, Past NADE President
2000-2001; and Ms. Celeste Lilly, North Dakota Chapter President

Hospitality Suite

Registration — Front Lobby
“New York, New York!” —New Y ork City Tour
Hospitality Suite

“ The Babe, the Mick and the Catfish — When it was a game!”

Tour of Cooperstown (Baseball Hall of Fame)

Continuation of NADE Board of Directors Meeting (open to all NADE members)
Registration

NADE Presidents’ Reception - Main Ballroom

(in honor of NADE's current and past Presidents — appropriate attire recommended)
Hospitality Suite

Continental breakfast
Registration
“Hi!” - Opening ceremonies (military color guard, special musical presentation, welcoming
remarks)
“| Gave My Regards to Broadway, What Do | Do in Albany?” - Orientation session for 2003
National Training Conference: Presenters - Debi Chowdhury, Conference Chairperson, NADE NE
Regional President, Jeff Price, Past NADE President 1998-99 & 2001-02, and Brenda Crosby,
NADE Northeast Regional Director
Networking
“Here and Now, Tomorrow and Then — Is the Future Really Now for NADE?”

- Theresa Klubertanz, NADE President
“Don't take your organs to heaven... Heaven knows we need them here!” Dr. Charles Canver,
Director The Heart Institute; Albany Medical Center Hospital; Professor Albany Medical College
“Who'son first?” - Introduction of Candidates; Presenter - LeVonne Mercure, NADE Nomina-
tions Chairperson - Candidates for NADE President-elect, Treasurer, Secretary.
NADE Board of DirectorDDS AdministratorsL uncheon
(Current NADE Board Members, DDS Administrators & Past NADE Presidents only)
BREAKOUT SESSIONS:
1) “HIV updates — Isthe Future Now?” — Presenter: Douglas Fish, MD
2) “NADE Through The Decades — Who Would’ ve Thought History Could Be So Much Fun!” -
Presenters: Martin Blum, NADE President 1978-79, Susan LaMorte, NADE President 1996-97,
Jeff Price, NADE President 1998-99 & 2001-02, and Frank Giordano, the Grandfather of NADE
Networking
“My Back Hurts Really Bad! Evaluation of Spinal Senosis’ - Allen Carl, MD
“ Can DDS Administrators Really Serve Two Masters?” - Sheila Everett, President of the National
Council of Disability Determination Directors
“1 hope you heard that! She called me a hoble steed!” - Trip to Turning Stone Casino
Hospitality Suite
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Wednesday October 15, 2003

7:00am - 8:00am Continental breakfast
7:30am - 4:30pm Registration
8:00am - 9:00am “ Gazing Into the Crystal Ball - SSA's Future Is Now! — A Real Examination of the How, What,

When, Where and Why of SSA Palicy Development” — The Honorable Hal Daub, Esg., Chairman of
the Socia Security Advisory Board

9:00am - 10:00am “The Good, The Bad, & The Ugly — The Evaluation of Bipolar Disorders’ — Robin Tassinari, MD
10:00am - 10:30am Networking
10:30am - 11:30am “ The Shootout at OK Corral — Wyatt Earp, Doc Holliday and the Clanton Gang Come to SSA” —
The Honorable D. Kevin Dugan, Esq., Vice President of the Association of Administrative Law
Judges
11:30am - 1:00pm Council of Chapter Presidents L uncheon Meeting

(Luncheon costs must be paid in advance — anyone not eating should plan to enter the business
portion of this meeting at 12:00 noon)
1:00pm - 2:00pm BREAKOUT SESSIONS
1) “Pain! Islt Real Or Imagined?” — Edward Apicella, MD, Director of Pain Management at
Albany Memoria Hospital
2) “What's on Second?” - Disability Hearings Officers Session — Moderator TBA
2:00pm - 3:00pm BREAKOUT SESSIONS
1) “TheFuturels Now In Pediatric Hematology/Oncology” — Jennifer Pearce, MD, Assistant
Director and Professor of Pediatric Hematology/Oncology at Albany Medical Center
2) “1 Don't Know'son Third” —DDS Professional/Medical Relations Officers Session —

Moderator TBA
3:00pm - 3:30pm Networking
3:30pm - 5:00pm “ Take Me Out to the Ballgame!” NADE General Membership Meeting (1% session)
6:00pm - 11:30pm “Becauseit'sthere!” SaratogaTrip
8:30pm - 12:00midnight Hospitality Suite
Thursday October 16, 2003
7:00am - 8:00am Continental breakfast
7:30am - 4:30pm Registration
8:00am - 9:00am “Well, So Much for Noble Steed! The Future Is Now For the Disability Program” — Sue Roecker,
Associate Commissioner for Disability Programs, Socia Security Administration
9:00am - 10:00am “HAL, Open the Pod Bay Doors Please?” — Bill Gray, Deputy Commissioner for Systems, Social
Security Administration
10:00am - 10:30am Networking
10:30am - 11:30am “Obsessive Compulsive Disordersin Children — Are they Just Weirdo’'s?’ — Dr. William Van
Ornum, PhD. Professor Vassar College
11:30am - 1:30pm NADE Awards L uncheon - Garden Courtyard
(All conference attendees are welcome — luncheon fee must be paid in advance)
1:30pm - 2:30pm “The Future IsNow! There Is Hope in Adult Oncology” Presenter: TBA
2:30pm - 3:00pm Networking
3:00pm - 3:15pm “ Kansas City, Here | Come!” — 2004 National Conference Update - Presenter: Missouri NADE
Chapter
3:15pm - 5:00pm “ The Seventh Inning Sretch!” - NADE General Membership Meeting (2™ session)
6:30pm - 10:00pm “1I"ma donkey on edge!” - Island Night (band)
9:30pm - 12:00 midnight Hospitality Suite
Friday October 17, 2003
7:00am - 8:30am Continental breakfast
8:30am - 9:30am “ Jaying the Two-Headed Dragon - The Future of Quality Assurance in Disability” —Myrtle
Habersham, Director of Strategic Management, Social Security Administration
9:30am - 10:30am “ Gotcha! Report on DDS Audit and What Does the Future Hold For SSA Fraud Investigations?”
—James Huse, Inspector General for Social Security Administration
10:30am - 10:45am Networking
10:30am - 11:30am “ A Knight's Tale — the New York Systems Experience” — Presenters: John DiPalermo and
David Avenius, New York DDS Administrator
11:30am - 12:00noon Closing ceremonies/adjournment
2:00pm - 8:00pm NADE Board of Directors Meeting (“ New Board” ) - open to al NADE members)

Saturday October 18, 2003

9:00am - 12:00noon Continuation of NADE Board of Directors meeting
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WHAT DO GOLF BALLS AND
sand have in common? I'll give you a
hint.....the answer isn't vacation or a
bad Tiger Woods shot. Actualy, you
might be surprised to find out that golf
ballsand sand are both itemsthat can be
used to keep your feet flexible. Youare
probably asking yourself, “Why do my
feetneedtobeflexible?’ Well, haveyou
ever thought about how much stresswe
put onour feet? Accordingto onesource,
every mile you walk puts 60 tons of
stress on each foot. Sowith all our feet
do, it's important that we take proper
care of our feet to try to prevent foot
problems from devel oping.

One common foot ailment that you
might haveheard about isplantar fasciitis.
Plantar fasciitis is a common cause of

Overcoming the Pain of
Plantar Fasciitis

By Amy Swain, Missouri DDS (Cape Girardeau)

pain in the hed of your foot. Often the
heel may hurt, feel hot, swell, or turnred
duetoinflammation. Theinflammation
occursin the plantar fascia, athin layer
of tough tissue that coversthe bones on
the bottom of the foot that supports the
arch. Whenthefasciaisinflamed, it can
be painful towalk. Usually the cause of
plantar fasciitisisdueto somecombina
tion of tightness of thefoot and the calf,
weakness of the foot, improper athletic
training, stress on the arch of the foot,
over use, having flat or high arches,
obesity, running, atight Achillestendon,
or improper shoefit. Typically plantar
fasciitis hurtsin the bottom of the heel,
tends to be worse in the morning when
you first get out of bed, and improves
during the day. Treatment ranges from
conservative measures, such as heel

stretching exercises and shoe inserts to
more substantial procedures, like ste-
roid injections and surgery.

Thereare severa different foot ex-
ercisesdescribed ontheinternet, somake
afew “foot notes’ and look them up at
http://www.aofas.org/ffl_flexibility.asp
and http://www.aaos.org. Someof these
exercisesrequiretheuseof itemssuchas
a marble, coins, a rubber band, a golf
ball, sand, orjust simply your feet! There
are many easy to do exercises and addi-
tional foot factsontheweb that could be
very beneficial, becauseplantar fasciitis
can be quite painful and if not treated
early could become chronic. Remem-
ber, happy feet arehealthy feet sotry not
to torture those tootsies!

Silent Auction To Be Held In Albany!!

THE NON-DUES REVENUE SI-
LENT Auction is coming soon! This
popular event has become an annual
fundraiser at theNational Training Con-
ference. We're anticipating more fan-
tasticitemsand alot of friendly compe-
titionin the quest to outbid one ancther.

In addition to the baskets submit-
ted, thisyear wewill behaving acontest
for the best ‘ state themed' basket. Put
your heads together with your Chapter
members and come up with the most
creative basket representing your state.
The committee will be voting and the
winning Chapter will receive $25!!

Anyonehavinganitem(oritems)to
donate should bring them to the confer-
ence and the procedures for the auction
will beavailableat theregistration desk.
Theperson donating should be prepared

by Susan Smith, Non-Dues Revenue Chair

to set a minimum bid. Please bring a
typed list of what your basket contains.

The bidding will be open for two
days. We encourage individuals, chap-
ters, regions, board members, or anyone
else to donate items. Be creative, be
lavish, be simple, and be silly!! All
donations are gratefully accepted.

If you have any questions or sug-
gestions, please contact Susan Smith,
Non-Dues Revenue Chair, at 614-438-
1879, or at susan.x.smith@ssa.gov. With
your help, wearelooking forward toyet
another very successful silent auction!

A NADE Gold Corporabe Memiber

Eatdddietyd o JTUE]

1350 S. Valley Vista Drive
Suite 101
Diamond Bar, CA 91765
800.260.1515

REATIOHWDE PECADER OF
Cig&BR Ty Byl UATIDME
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CNADE Correspondence)

TheresaB. Klubertanz
Post Office Box 7886
Madison, WI 53707
Phone 608-266-7604
Fax 608-266-8297
E-mail theresa.klubertanz@ssa.gov

June 12, 2003

Tessa S. Albright, Disability Policy Analyst

Office of Disability Programs, Office of Disability Evaluation Policy
Social Security Administration

6401 Security Blvd

Baltimore, MD 21235

Dear Ms. Albright:

AlthoughtheNational Association of Disability Examiners(NADE) hasnot been askedto provideinput ontherevised continuing
disability review report —adult form, SSA-454-BK, wefeel itisimperativeto offer our perspective. Theinformation collected
on this form strikes at the very heart of disability adjudication and how this form is revised will impact significantly on our
members, the majority who work in state Disability Determination Services (DDSs) and areinvolved directly in disability case
processing.

NADE is aprofessional organization composed of dedicated disability professionals who are committed to assisting SSA in
exploring innovative ideas that will lead to real improvementsin service delivery. We believe that the disability case process
can be much more efficient by obtaining the necessary claimant information up-front at the time of the continuing disability
review interview process.

NADE believesthat the revised form isan improvement over the existing SSA-454-BK form and commend thoseinvolvedin
its development for restructuring it to be morelogical in the way it asks for information and islaid out. In addition, we have
received favorable comments from our members about having the claimant’ saddress on thefirst page aswell asthethird party
contact information. If thisform isfully completed, the information provided will be very useful for disability adjudication.

We have afew specific commentsto offer for your consideration.

Our understandingisthat the SSA-3373formwill bemandatory inall adult casesand completed by all adult disability claimants
regardlessof their impairment. If that iscorrect, then we agreewith theremoval of Part 111, Information About Y our Activities,
but wewant to emphasi ze that the SSA-3373 form shoul d be collected up-front by the FO at the time of the continuing disability
review interview. NADE would appreciate the opportunity to review the draft POM Sinstructions regarding this process.

Section 1 — INFORMATION ABOUT THE DISABLED PERSON:

Webelievethat thelast statement in section 1 requesting the claimant to provide the date they last completed adisability report
will bedifficult for claimantsto complete. If aclaimant isallowed for adisability, sometimesit can take quiteawhilefor afinal
decision and if they have a7 year diary (or even shorter), they most likely will not remember the exact date they completed the
initial, reconsideration or hearing request form (depending upon which level they were allowed disability benefits). For
adjudication purposes, we are interested in the change in the claimant’s condition since their last disability decision (their
comparison point decision). Thus, werecommend that the date beremoved for claimant completion and that information about
the date of the last decision be provided for the claimant to update their condition since that point in time.
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Section 2 —INFORMATION ABOUT YOUR ILLNESSES, INJURIES OR CONDITIONS:

Thequestion on the previous SSA-454-BK (Part 1— 1a) asking the claimants“What isthedisabling condition(s) for which you
arereceiving disability benefits?’ hasbeendeleted. NADE recommendsthat thisquestion remainintherevised SSA-454-BK.
It hasbeen our experiencethat claimants often do not know why they arereceiving disability benefitsanditisextremely helpful
for the disability adjudication process for us to know why the claimant believesthey are receiving disability.

All of the questions in this section reference “the above date” from Section 1. See our comments above regarding this date.

Section 3—INFORMATION ABOUT YOUR MEDICAL RECORDS:

NADE recommendsthat Section 3D also include aspacefor the claimant to include the Clinic Name. Many medical providers
arelistedin SSA’ smedical sourcereferencefileand DDSs' medical vendor search files by clinic name and aclaimant may see
several doctors but they are al at the same clinic. It would expedite the process for case development if the clinic nameis
provided.

NADE recommendsthat Section 3E beformatted differently soitisset apart from Section3D. Astheformiscurrently formatted,
the two parts run together and we are concerned that Section 3E will get overlooked inadvertently by the claimant.

Section 5—-TESTS:

NA DE appreciatestheexpansi on of thissectiontoinclude more specific testing that the claimant may havereceived. Wewould
suggest that the claimant be requested to specify and name the test in the “other” block and provide aline for the claimant to
include that information.

NADE recommends that some clarification be provided for |Q testing in this section, similar to the clarification provided for
other acronymslisted. Many claimants may not know what 1Q standsfor.

Section 6 — UPDATED WORK INFORMATION:.

Thecurrent SSA-454-BK asksclaimantsto explainwhy they stoppedworking. Thisisacritical pieceof informationindisability
adjudication, especially in Expedited Reinstatement Cases, wherethe DD S needsto establish whether the claimant hasa*“ same
or related impairment” to determine eligibility for provisional benefits. NADE recommends that another column be provided
in thistable that asks claimant why they stopped working.

Please feel freeto contact meif you have any questions.

Sincerely,
Theresa B. Klubertanz

TheresaB. Klubertanz
President

cc. NADE Board of Directors

thE Gold Corporate Member
SOURCECORP /,l '\ {'—!P A S &
30 Wall Street =
Binghimpt':rfNY 13901 SOURCECORP i il M H
607.724.0845
Fax: 607.724.3141 v p Fﬂg ram
ATTN: RETIREES - Interested in anew career
path that uses your DDS experience and know!-

Jim Coseo edge? .
jcoseo@ix.netcom.com Contact Tim Lacy @ 1.800.880.6274 ext 426.
Fax: 817.924.1681 www.mashinc.com

FisurTes e e eealtE,
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EXECUTIVE MEMO #6
May 27, 2003

National Disability ProfessionalsWeek isfast approaching so please take timefrom your busy schedul esto recognize and honor
all disability professionals and the on-going work you do for the disabled citizens of this nation. Y ou should have received
communicationsfrom PaulaSawyer, NDPW Chair, outlining the NADE awardscriteriaand shehasl otsof suggestionsfor activities
for the week. It isthethird full week in June from June 16-20, 2003. If you have any questions, please contact Paula. She will be
glad to help you.

Wecontinueto await the Commissioner’ sannouncement regarding thefuture of thedisability program. Wewill berequestinginput
and feedback from you once we know the specific details of the reform plan.

SS| PER Reviews:

The“Jobs Growth and Tax Relief Reconciliation Act of 2003" was passed by Congress last week and is expected to be signed
soon. Unfortunately from NADE's perspective, the provision on PER review for SSI allowances was incorporated into this
legislation. NADE made aconcerted effort to get the language removed but was unsuccessful. L etterswere sent to all membersof
the Senate Finance committee, to the Chair and ranking minority member of the House Ways & Means committee, aswell asto al
themembersof theHouse subcommittee on Sel ect Revenue M easuresexpressing NADE' sconcerns. Attachedisacopy of theletter
NADE sent to Senator Grassley, the chairman of the Senate Finance committee. Other letters were similar.

In addition, NADE, through the efforts of our Legidative Director, Marty Marshall and our L egislative committee, sent |ettersto
variousmembers of Congresswhich have been shared withyou previously. A letter hasal so been sent to the Congressional Budget
Officeexpressing NADE' sconcernsregarding the cost and effectiveness of such areview process, especially since no such review
existsfor OHA or other components of the disability program.

NADE sent correspondenceto Robert Wilson, SSA’ sDeputy Commissioner for Legislation and Congressional Affairs, expressing
our concerns about SSI PER reviews. We received aresponse from Mr. Wilson that SSA supports this legislation because SSA
believes*”thebudget proposal would reduce erroneous SSI payments, would apply consistency to Social Security and SSI disability
programs, and would result in more accurate payments of SSI benefitsaswell asimproving theintegrity of the Medicaid program.
Our experience after many yearsof preeffectuation reviewsof Social Security disability decisionshasbeen that they are quite cost-
effective, with significant savings after all appellate actions. We are committed to ensuring the highest possible quality in our
disability decisions and we see this proposal asagood step in that direction.”

NADE of course is concerned about program integrity and quality of disability decisions. However, we do not agree that pre-
effectuationreview isthemost cost-effective measureto achievethesegoals. Wefeel that moreeffort and resources should be spent
in the front end of the process and in-line quality reviews rather than more end-of-line reviews. We will continueto stressthisin
our Congressional testimony and on-going communicationswith SSA, GAO, theCongressional Budget office (CBO) and the Office
of Management and Budget (OMB) as well as in our communications with individual members of the Senate and House of
Representatives.

AeDIB:

Asyou know, EDCShasbeenrolled out to al of the Field Officesand many DDS' shave started to receive the SSA-3368 and SSA-
3367 application materialselectronically. Thisisthe beginning of the electronic folder which will have asignificant impact on all
of our livesand change drastically theway businessisconducted inthe DDS's. GAO isauditing SSA’ simplementation strategies
for the electronic folder. AsNADE'srepresentative, | met with GAO staff to discuss SSA’ s plans for implementation and had a
follow up telephone conversation with Tonia Brown, one of GAQO'’ s policy analysts, to clarify some of NADE's concerns and to
expand upon some others.

Dale Foot and Jeff Price also participated in a conference call with NCDDD to discuss the impact of AeDIB on state agency
operations.
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Adult Disability Starter Packet:

In NADE's meeting with SSA Commissioner Barnhart in February, she suggested that NADE provide feedback on the Adult
Disability Starter Packet that i sbeing devel oped to usewhen someone contacts SSA to apply for disability. (Seepage6-7for NADE's
correspondenceonthis.) | have since been contacted by LindaDorn, previous M| DDS administrator who is now working for SSA
andiscurrently in Baltimoreonasix month detail for SSA’ sService Delivery Budget team. Lindastated that SSA wasgiving serious
consideration to NADE' s comments “which were excellent” and she requested clarification of a couple of our points.

Intake Workgroup:

Asyou know, Marty Marshall has been serving asNADE’ srepresentative on SSA’ sdisability intake workgroup. Thiswork group
islooking at what information is collected, who collectsit and whenit is collected to make recommendations for the most efficient
and cost effectivemethod and manner to obtai ninformation fromdisability applicants. Theworkgroupisinitsfinal stagesof research
and arein the process of finalizing their recommendations.

Chapter Services Handbook:

Y ou may have noticed that the Chapter Services Handbook has been removed from the NADE website. We are in the process of
reviewing andrevising thishandbook to makeit moreviableand appropriatefor |ocal chapter use. Thecurrent handbook ishopelessly
outdated. We will be looking at both the content of the information included in the handbook as well as the format to provide
informationto chapters. Thechapterson certification and NA DE presidentshave now been madelinkson thewebsiteinstead of being
chaptersinthehandbook. If you haveany feedback or concernsregarding the chapter serviceshandbook, pleaselet Jeff or meknow.

NADE'sWebsite:

We are continuing to work with David Smelser, NADE' s webmaster, on reviewing and revising our website to make it more user
friendly, more up to date and have a more visually appealing look. We have incorporated some suggestions from the Board and
developed other suggestions as we have moved forward on this. Please visit the site and let me know what you think.

National Conference:

Plansarebeing finalized for the national conferencewhichwill beheld at the Turf Holiday Innin Albany, NY, October 14-17, 2003.
The agenda and registration information will be published on the website soon, aswell asin the Advocate. Attached isan advance
draft. Jeff has been working closely with the ESADE Chapter to develop an agenda that will unquestionably showcase NADE's
continued emphasison providing our memberswith thevery best in ongoing training that truly reflectstheskillsand knowledgethey
need to perform their jobs. We are hopeful that the agenda will also enhance the support NADE receives from SSA and DDS
administrators in terms of the number of NADE members who are funded and/or receive administrative leave to attend this
conference.

The national conference will serve to highlight and to conclude the festivities surrounding the celebration of NADE's silver
anniversary as an independent organization and forty years as ahighly credible voice speaking out to address the many issues and
challengesof thedisahility program. Wehopethat everyonewill planto attend the conferenceto participatenot only intheexcel lent
training opportunity, but to participate in the activities planned to honor and celebrate our organization’ s existence.

Old Board Meeting:

Just areminder, theOL D Board meetingwill start at 4 p.m. on Saturday, October 11, 2003. Noonewill beauthorizedtoarrivebefore
Saturday, October 11", or stay after Friday night, October 17*. If you do so, you must pay the hotel expense from your own pocket.

FYI:

Mike Brennan, formerly with the staff of the Social Security Advisory Board and aformer administrator of the Washington, D.C.
DDS, has accepted anew position at SSA inthe Division of Medical Policy. Mikeisamember of NADE and wewish himwell in
his new position.

Theresa B. Klubertanz

Terri Klubertanz
President
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(Career Opportuniti@

The Delaware DDS

Is currently accepting applications for Adjudicators on
an open continuous basis.

o We offer competitive salaries

e A comprehensive benefit package

e Private offices for our adjudicative staff

e A professional working environment, where independence is valued!

The Delaware DDS is proximally located and is within driving distance to
the New York, Philadelphia, Baltimore & D.C. metropolitan areas.

For additional information regarding employment opportunities,
Contact:

Andrew Marioni, DDS Director; @ 302.761.8293 or
email: andrew.marioni@ssa.gov

Non-Dues Revenue Expands NADE Itemsfor Sale
by Susan Smith, Non-Dues Revenue Chair

NADE has stocked up on saleitems. Check out our website (www.nade.org) for new items, such as nylon
briefcases, T-shirts, and luggage tags. These items make great speaker gifts, door prizes, etc!

If you have any questions, or cannot access the website, please contact me at 614-438-1879 or at
susan.x.smith@ssa.gov and | will fax you alist of our itemsfor sale.

Rick Swift Silver Corporate Member
Chief Operating Officer

Access Health Services, P.C.

Silver Corporate Member

FAMILY INDEPENDENCE AGENCY

235 South Grand _ —
Avenue Independent Consultative Examinations
Suite 1414 Delran Professional Center
: 8008 Route 130 North, Suite 200
Lans ng M1 48909 Delran, New Jersey 08075
CharlesA. Jones Phone: 856.824.9310

. . . . . Fax: 856.824.9315
Office of Reengineering and Quality Management Director E-mail-rawift@accesshealthservices.net

517.335.4655 Fax 517.241.8390 Internal Medicine, Pediatrics, Psychology, Speech & Language
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NOW ISTHE TIME TO RENEW

By Susan R. LaMorte, Member ship Director

NOW ISTHERIGHT TIMEtorenew your NADE membership! Just takeafew minutesout our your busy scheduleand renew T oday!
Hereareafew remindersabout renewals. Usetherenewal form at thebottom of your notice, assuring that your nameand addressarecorrect
sothat your membership benefitscontinuewithout interruption. Alsoincludeyour email address. If thereareany correctionsand/or changes,
be sure to send those changes directly to me at 675 Joralemon St. A-10, Belleville, NJ 07109 or FAX to (973) 648-2802. Remember,
you can now renew and join on line with your credit card at www.nade.org Respond to the first notice if possible, that will save our
Association money, which can then be used for, training activities and to represent you before Congress and the Social Security
Administration.

NADE is once again sponsoring a membership contest. Thisisto let you know “theraceison”. |I'm happy to report that currently
we have 1992 members as of our 6/03 printout. Thanks to each of you who have joined usin striving to reach our goal of each member
recruiting one NEW MEMBER. We' reon our way! Just asimportant in recruiting new members, we need to work just as hard to retain
the current members. Sharing NADE' s accomplishments with co-workersis one sure way of |etting them know that NADE is not only
addressing the issues, but also proposing realistic solutions.

For contest purposes, Chapterswill be divided into three (3) size categories: Small (15 or fewer), Medium (16 - 39) and Large (40 or
more). Thewinnerswill be determined using the 10/02 printout and the 9/03 printout. Cash awards of $50 and $25 will be given to the
two Chaptersin each category showing the largest numerical increase over thelife of the contest. An award will aso be presented to the
largest chapter. All chapters meeting the annual membership growth of 10% will also be recognized.

Each chapter hasthe opportunity to lead therace! A strong effective organization thrivesfrom active grassroot involvement, which
has always been displayed across the nation. Keep up the good work!

Remember that OUR STRENGTH ISOUR MEMBERSAND THEIR INVOLVEMENT!
We value your continued participation. If there isanything we can do to better meet
you needs, please share your suggestions with your Regional Membership
Committee member or any Board member.

RENEW TODAY and RECRUITE ONE NEW MEMBER TODAY'!
THERACE- HASJUST BEGUN.... TAKE THE LEAD!

CONTEST TIME - DON'T FORGET!

; .-Lﬁfr Newsletter sand Photograph Competition

Photographs of the National Conference, State and Regional

activities may be submitted for judging in the first annual
NADE Thanks NADE photo contest.
Please send photographs and eight copies of your Chapter or
Dr. Ward Jankus Regional Newdletter for entry in the Annual Newsletter
L & SAssociatesInc. Contest no later than September 1, 2003.
Neuropsychological Associates of _
Southwest Missouri Send mater_lalsto:
Donna Hilton
- - 1117 Sunshine Drive
f th tinued t t.
or their continued corporate suppor Aurora, MO 65605
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Exploring the Variety of Auras Preceding Migraines

MANY TIMESIN OUR DDS ap-
plications we encounter allegations of
Headaches. When we discover aclaim-
ant hasmigrainesit helpsto know more
abouttheir clinical featurestoassist usin
adjudicating our claims. The migraine
attack canbedividedintofour phases: 1)
Premonitory, whichoccurshoursor days
beforethe headache 2) Aura, whichim-
mediately precedes the headache 3) the
Headache itself and 4) the Postdrome.

The migraine aura symptoms usu-
ally develop over 5 to 20 minutes and
usualy last less than 60 minutes. The
auracan becharacterized by visual, sen-
sory or other motor phenomenaand may
alsoinvolvelanguage or brain stemdis-
turbances. If it occurs, the headache
usually begins within 60 minutes of the
end of theaura. Patientsmay experience
morethan onetypeof aurawith progres-
sionfromonesymptomtoanother. Most
patients who have a sensory aura also
have avisua aura

Visual aura is the most common
and occursin 99 per cent of patientswho
have an aura. The aura may consist of
photopsia (the sensation of unformed

By Donna Bradshaw, Missouri DDS (S. Louis-Florissant)

flashes of light before the eyes) or sc-
otoma(partial lossof sight). Aurasvary
in their complexity. Elementary visual
disturbances include scotomata, ssimple
flashes(phosphenes), specksor geomet-
ric forms. They may move across the
visual field, sometimescrossingthemid-
line. Shimmering in the visua fields
may al so occur and may bedescribed by
claimants as“ heat waves.” More com-
plicated auras include the fortification
spectrawhich isthe most characteristic
visual auraof migraine. It consistsof an
arcof scintillatinglights, usually, but not
alwaysbeginning near the point of fixa
tion, may form into a herringbone-like
pattern that expands to encompass an
increasing portion of the visual hemi-
field. It migratesacrossthevisual field
often with zigzag, flashing or occasion-
ally colored phenomena.

Parathesias are the second most
common aura. They usually start with
numbnessin the hand, migrating up the
arm then jumping to involve the face,
lips and tongue. The paresthesias may
be followed by numbness and in a few
cases, loss of position sense.

MDSI

Pioneering Technologies with DDS to Enable Secure, Electronic
Exchange of Medical Information:

» Encrypled Electronic Transmission of Digitally Signed CE Reports

= Secure Intemet-basad CE Scheduling

= Dynamic Imtemel Access to Clesmant Appoinirment/Report Status

Extensive Physician Training and Quality Assurance

Full Transcription Service with each CE Performed
MADE Corporate Member Since 1992

Contact: Mike Powell at 1-800-548-9092
Delivering Quality Disabilily Evaluations on 8 Timely Basis

Motor symptomsoccur in about 18
per cent of patients, however trueweak-
nessisrare.

When a claimant has a true mi-
graine and it occurs more frequently
than onceaweek in spiteof threemonths
of treatment, it should be evaluated un-
der listing 11.03. There must be an
alteration of awareness or loss of con-
sciousnessand manifestationsof uncon-
ventional behavior or significant inter-
ference with daily activities. An alter-
ation of awarenessisgenerally described
asachangeinthelevel of awareness of
self and environment and is typicaly
manifested by suchthingsasclouding of
the senses, imprecise thinking, blunting
of responses, inattentiveness and alack
of coherence of ideas. As adways in
adjudicating, we should have a good
longitudinal history, including good lay
evidence to determine both the severity
of the condition and its expected dura-
tion.

Informationfor thisarticlewasfrom
obtained from the “ Migraine Disease
Management Guide” publishedin 2002
by Abbott Laboratories.

Paid advertisement
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An Attorney’s Advice On Combating Fraud

Read this and make a copy for your filesin case you need to refer to it some day.

A corporate attorney sent the fol-
lowing out to the empl oyeesin hiscom-

pany:

The next time you order checks
have only your initials (instead of first
name) and last name put on them.

If someone takes your check book
they will not know if you sign your
checkswithjustyourinitialsor your first
name but your bank will know how you
sign your checks.

Whenyouarewriting checksto pay
on your credit card accounts, DO NOT
put the complete account number onthe
“For” line. Instead, just put the last four
numbers. Thecredit card company knows
the rest of the number and anyone who
might behandlingyour check asit passes
through all the check processing chan-
nelswon't have accessto it.

Put your work phone number on
your checksinstead of your homephone.
If you have aPO Box usethat instead of
your home address. If you do not havea
PO Box use your work address.

Never have your Social Security
number printed onyour checksyou can
additif itisnecessary. Butif you haveit
printed, anyone can get it.

Placethecontentsof your walleton
a photocopy machine, do both sides of
each license, credit card, etc. You will
know what you hadinyourwalletandall
of theaccount numbersand phone num-
bersto call and cancel.

K eep the photocopy inasafe place.
Also carry aphotocopy of your passport
when you travel either here or abroad.

WEe veall heard horror storiesabout
fraud that’s committed on usin stealing
a name, address, Social Security num-
ber, credit cards, etc.

But here’s some critical informa-
tion to limit the damage in case this
happens to you or someone you know:

We have been told we should can-
cel our credit cardsimmediately. But the
key is having the toll free numbers and
your card numbers handy so you know
whomtocall. Keepthosewhereyou can
find them easily.

Fileapolicereportimmediately in
thejurisdiction whereit was stolen, this
provesto credit providersyouweredili-
gent, andisafirst steptowardaninves
tigation (if there ever is one).

But here's what is perhaps most
important:

Call thethreenational credit report-
ingorganizationsimmediately toplacea
fraud aert on your name and Social
Security number. The aert means any
company that checksyour credit knows
your information was stolen and they
have to contact you by phone to autho-
rize new credit.

There are records of al the credit
checksinitiated by thethieves' purchases.

Thenumbersare:

Equifax: 1-800-525-6285
Experian (formerly TRW):
1-888-397-3742
Trans Union: 1-800-680-7289

Social Security Administration
(fraud line): 1-800-269-0271

Passthisinformationalong. It could
really help someone you care about.

Maybe we should all take some of
hisadvice!

Gold Corporate Member

Envision

envisionphoto.com
envisionimports.com

Envision 309 N Jefferson #156
Springfield MO 65806 417-831-0655

N

You hold thekey.......

To Report Fraud,
Waste, Abuse Or
Mismanagement

Call: 1.800.269.0271

Write: SSA Fraud Hotline
P.0. Box 17768
Baltimore, MD 21235

Fax 410.597.0118
e-mail oighotline@ssa.gov
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NADE Board Members  2002-2003

OFFICERS REGIONAL DIRECTORS
PRESIDENT GREAT LAKES SOUTHWEST
TerriKlubertanz Mimi Wirtanen Chuck Schimmels
PO Box 7886 1512 Lamont St P O Box 24400
i Lansing, MI 48915 Oklahoma City, OK 73124-0040
Madison, WI 53707 J,
608.266.7604 517.373.4205 405.840.7138
Fax 608.266.8297 Fax 517.373.4347 Fax 405.840.7523

theresa.klubertanz@ssa.gov
QA and Specia Projects Supervisor

PAST PRESIDENT
Jeff Price

PO Box 243

Raleigh, NC 27602
919.212.3222 ext. 4056
800.443.9359

Fax 919.212.3155

Jeff . Price@ssa.gov

QA Case Consultant

SECRETARY

Shari Bratt

PO Box 82530

Lincoln, NE 68501-2530
402.471.2663

Fax 402.471.2969
skb@www.nedds.state.ne.us
HearingsOfficer

TREASURER

LyleE. Larson

811 E 10th Street, Department 24
Sioux Falls, SD 57103-1650
605.367.5499 ext 127

Fax 605.367.5485
Lyle.Larson@ssa.gov
HearingsOfficer

Mimi.Wirtanen@ssa.gov

GREAT PLAINS

Sharon Belt

3024 Dupont Circle

Jefferson City, MO 65109
573.526.7021

Fax 573.526.2950
Sharon.Belt@ssa.gov

Director of Program Devel opment

MID-ATLANTIC

L.Kay Welch

170 W Ridgely Road

Suite 310

Timonium, MD 21093
410.308.4445

Fax 410.308.4303
LindaK.Welch@ssa.gov
Vocational Technical Specialist

NORTHEAST

Brenda Crosby

268 Wiscasset Road
Whitefield, ME 04353
207.287.7961

Fax 207.287.7964
Brenda.Crosby @ssa.gov
HearingsOfficer

PACIFIC

Micaela Jones

P O Box 45563

Boise ID 83711
208.327.7333 ext 321
Fax 208.327.7331
MJones@dds.state.id.us
QA Specidist

SOUTHEAST

Ruth Trent

PO Box 1000

Frankfort, KY 40602
502.564.8050 ext. 4176

Fax 502.252.7025
Ruth.Trent@ssa.gov
Professional Relations Officer

Charles.Schimmel s@ssa.gov
Unit Case Consultant

CHAIRPERSON-COUNCIL
OF CHAPTER PRESIDENTS
JaneBradley

18 Roosevelt Road

Springfield, IL 62703
217.782.8321

Fax 800.291.0177
Jane.E.Bradley @ssa.gov
Disability ClaimsAdjudicator ||

APPOINTED DIRECTORS

LEGISLATIVE
MarthaMarshall

2704 Frank Street

Lansing, MI 48911
517.882.8073
MAMarshall2704@aol.com
Professional RelationsOfficer

MEMBERSHIP
Susan R. LaMorte

675 Joralemon Street
Belleville, NJ07109
973.648.3572

Fax 973.648.2802
Susan.L amorte@ssa.gov
Regional Manager

PUBLICATIONS
DonnaHilton

1117 Sunshine Drive

Aurora, MO 65605
417.888.4152

Fax 417.888.4069
DonnaHilton@ssa.gov
drhilton@sofnet.com
Professional Relations Specialist

Gold Corporate Member

LAKE SHORE
MEDICAL CLINIC,LTD
55 East Washington Street

Suite 3800
Chicago, I L 60602
312.558.9190

Gold Corporate Member
FOREST PARK MEDICAL CLINIC
100 North Euclid Avenue
Suite 900
S. Louis, MO 63108
314.367.6600

Contact: Camille Greenwald
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AWARDS
GlendaCroom

P O Box 149198

Austin, TX 78714
512.437.8592

Fax 1.866.437.9919
Operations Unit Manager

CONSTITUTION & BYLAWS
GayleHull

P O Box 5030

Buffalo, NY 14205
716.847.3663

Fax 716.847.3666

gayle.hull @dfastate.ny.us
Regional Training Coordinator

DDS ADMINISTRATORY
SSA LIAISON

Debi Gardiner

521 Parish Boulevard

Mary Esther, FL 32569-3425
850.244.2763 ext 209
Debi.Gardiner@ssa.gov
ClaimsRepresentative

ELECTIONS & CREDENTIALS
Rebecca Calvert

897 El Morro Dr.

Rio Rancho, NM 87124
505.841.5608

Fax 505.841.5724

Rebecca Cavert@ssa.gov

NADE Committee Chair persons

HEARING OFFICER
CynthiaK. Mgjia

8007 Brookings Court

Elk Grove, CA 95758-6592
901.263.5012

Fax 800.900.6267
CynthiaK.A.Mgjia@ssa.gov
Case Adjudication Bureau

HISTORIAN

Jim Teramani

1416 Eagle Ridge Run

Belair, MD 21014

410.638.6034

Fax 410.308.4400

James.Teramani @ssa.gov
Vocational Rehabilitation Specialist

LITIGATION MONITORING
Gabe Barajas

821 W. Bershin Blvd.

Cheyenne, WY 82001
307.777.6582

Fax 307.637.0247

Gabriel .Bargjas@ssa.gov
Hearing Officer

LONG RANGE PLANNING
LisaElliott

4550 Carriage Hill Lane
Columbus, OH 43220
614.442.8707

Fax 614.442.1749
c.elliott@worldnet.att.net

NADE/SSA SYSTEMSLIAISON
Dale Foot

2295 North Fairview Lane
Rochester Hills, M1 48306-3931
517.241.3688

Fax 517.373.2149
Dale.Foot@ssa.gov

District Manager

NATIONAL DISABILITY
PROFESSIONALSWEEK
PaulaChristofoletti

78 Regional Drive, Building 2
Concord, NH 03301
603.271.3341 ext 332

Fax 603.271.1114
Paula.Christofol etti @ssa.gov
ClaimsExaminer

NOMINATIONS
LaVonneMercure

2530 South Parker Road, Suite 500
Aurora, CO 80014-1641
303.752.5562

Fax 303.752.5755
LaVonne.Mercure@ssa.gov
Disability Examiner

NON-DUES REVENUE
Susan Smith

5781 Coldcreek Dr
Hilliard OH 43026
614.438.1879

Fax 614.438.1305
Susan.X.Smith@ssa.gov

Disability Adjudicator 1

ORGAN DONATION/
TRANSPLANT

Gail Gore
1505McKinney

Boise, ID 83704
208.327.7333

Fax 208.327.7331
Gail.Gore@ssa.gov
Senior Adjudicator

PROFESSIONAL DEVELOPMENT
COMMITTEE

Melissa Robertz

1427 Bright Court, NE

Keizer, OR 97303

503.566.6678

Fax 503.373.7202
MelissaL.Robertz@ssa.gov

Disability Analyst

RESOLUTIONS
Christa Royer

PO Box 4446
Shreveport, LA 71134
318.869.6555

Fax 318.869.6406
Christa Royer@ssa.gov
Disability Examiner 11

NADE Membership Application

(Please print name, title & designation as desired
on your Membership Certificate)

Check theappropriate
box in each section.

] New Member
] Renewa
 Full $50.00

O Associate  $50.00
[ Full Support $25.00
O Retiree $25.00

O Corporate  $200.00
(1 Silver Corp. $350.00
] Gold Corp. $500.00

Mail to: National Association of Disability Examiners State National Bank

Change Of Information Form For: (Name

Address

NADE's membership year
runs from July 1st through
June 30th each year. Your
membership will expire on
the June30thfollowingyour
join date.

Exception: All new mem-
berships received between
January through June will
receivean expiration date of
June 30th of the following
year. NADE does not pro-

O @ssagov

(Make check payableto NADE)

CHANGES: (ONLY ENTER CHANGED DATA)

Name

Address

*Local Chapter # Daytime Phone ( )

Prefix First Last Suffix
Professional Designation
State Zip
rate dues.
Local Chap # Wk Phone ( Email
NADE Account P.O.Box599 Frankfort KY 40602

Professional Designation

City

State

Zip

Email Address

O @ssa.gov

Other:

Mail or Fax To: Susan R. LaMorte 675 Joralemon Street Belleville, NJ 07109 Susan.Lamorte@ssa.gov Fax 973.648.2802



28 NADE Advocate - July/Aug., 2003

HIPAA Weather Report:

Sill Partly Cloudy But Clearing in the Near Future

by Donna Hilton, Springfield, MO. Professional Relations Specialist

NEVER AGAIN WILL | FEAR
April 15" For myself, | have seen the
enemy anditwasApril 14" Most PROs
acrossthe country faced April 14" with
optimistic uncertainty. Our instructions
were simple: use the old 827s on those
“pipeling’ cases and the Field Offices
will provide you with the new 827s
beginning April 7th. (Yasure, can| séll
you some swamp land in North Da
kota?)

Theproblemsstarted slowly, acall
here and there came in with questions.
Then it began
to snowball. |
tried disguis-
ing my voice,
especialy for
in-officecalls!
Counselors
were becom-
ing frenzied,
reguests started coming back in droves.
ToavoidHIPAA riptidesanddrowning,
| began an Excel spreadsheet of all the
hospitals in our area with alist of the
contact person, phonenumber, fax num-
ber, and specia requirements for that
facility. Whenthe spreadsheet grewto 5
pages, | knew this was a storm of the
magnitude George Clooney facedinthe
movie“The Storm.”

HIPAA has touched al our lives
fromthe pharmacy to thedentist, just as
thosehel pful representativesincongress
had intended. The intent of the law was
to make transmission of records more
flexible through €electronic means, yet
deliberate misuse of records was to be
punished. It was up to each provider to
determine if it was a “covered entity.”
To ensure that a “covered entity” was
complying with the law, steep finesand
prison times were stipulated as punish-
ment for deliberate abuse of records.
Many facilitiesdid not want to take any
chance of legal reprecussion. Legal ad-
viserstomany hospitalsandclinicshave
recommended even stricter guidelines
for release of records. Some sources got
the jump out of the chute, and started
requiring new release forms before the
law had even gone into affect. Many
continueto ask for an original release, a
few refuse to abide by the “good for 12
months’ clause, but there are still some
whohavegoneonwithbusinessasusual.

Eachfacility hastofollow thelegal
advicewithinitsownfacility. My favor-
ite (?) HIPAA story so far wasadiscus-
sion| hadwithaMedical RecordsDirec-
torataV A Hospital in Arkansasjust | ast
week. Asusual, the VAH wasrequiring
their special release be signed. As we

discussed HIPAA and release require-
ments, | asked what the Arkansas DDS
wasbeing required to do, and weretheir
release forms deemed acceptable. “Oh
yes’, shereplied, “their releaseformwas
reviewed and approved.” | then had to
explain that we used the same release
formandthisisanational program. That
newsseemedto confuseher. | had tofax
her acopy of the form so our 827 could
be sent for review. We are still under
review and | eagerly await approval!

Like everything involved with the
Disability Program, this crisiswill also
passinto the DDS history books. When
the next change comes along, we will
think we' veseenit all - yet again. Asthe
yearsgo by working for DDS, you learn
to roll with the waves of the stormsand
watch for thingsto clear on the horizon.
It alwayshasand hopefully alwayswill.

Just brace yourself the next time
anyone comes up to you and says “I'm
from the government and I'm here to
help you!”
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