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Last year’s topics: Teleconferencing; E-CDRs; Training issues and pay equity between Federal DHU and the State DHUs.  

The following topics were reviewed and committee concerns and observations were made:

1. Equipment needs is an issue with the implementation of the e-CDRs.  The DHO’s have laptop computers to complete their hearings; however, these computers do not have network access.  The claimant’s are entitled to view their cases and without network access, this would be difficult to comply with.  In order for the claimant to be able to view an electronic file prior to the hearing, each DHO would need access to the network.   A suggestion was made to have a network computer available in each hearing room to allow the claimant to review the file, as requested, prior to the hearing under supervision.  A work around prospect would be to have the electronic file copied onto a disc to use with the Hearing Officer’s laptop computers.  There is an issue with privacy if the discs can not be encrypted.  Which brings us to the next concern:
2. The issues of privacy have been discussed in some of the Field Office locations.  In some of the Field Office’s the DHU’s are not given a private room for interviewing.  Some offices expect the DHU’s to conduct their hearings at the interview windows and/or the public areas.  This may be in violation of HIPPA in some instances because the claimant is asked to provide very personal information regarding their treatment which would require privacy.  Especially with the prospect of having the electronic file information available to view, it is essential that the hearings have a private area to conduct business.  A suggestion has been made that all Field Offices make available a private area available to the DHU’s to conduct hearings.  

3. In addition to the privacy and equipment issues the e-CDRs impose, the DHU forms need to be added to the electronic system so that they can be accessible and so that they may be downloaded to the electronic file efficiently.  A “work around” that some of the DHU’s are using is to complete these forms manually and then have them scanned into the electronic file.  However, since there is not currently an effective coding available in the system, these forms may not always end up on the correct place in the electronic folder.  It has been suggested that the system be updated to allow these forms to be in the system and compatible with the download process. 

4. Another issue that was of concern was the inequality of pay between the State DHU’s and their Federal counterparts.    This issue was presented to SSA and they explained that the issues of salaries are up to the States. SSA is educating the States about salaries and position descriptions to bring salaries up - hopefully all over the country.  All of this is part of the Federal/State regulations that SSA is looking into to say what can be changed.  The Ad Hoc Committee is hopeful that this issue can be resolved with continued support from SSA. 
The committee also has discussed the issue of teleconferencing in great detail.  Unfortunately, it appears that this may be the wave of the future.  The Hearing Officer’s have expressed multiple concerns with this process and have pointed out that the claimant does have the right to have a face-to-face hearing.  A resolution has not yet been established.  

No additional topics have been presented yet, although some States are dealing with budget issues that will impact the DHO duties and resources.   
